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IOTISAD ELMLORI VO iDARDETMO BOLMOSI

AZORBAYCANDA KiBERTOHLUK®OSIZLIK EKOSISTEMININ FORMALASMASI VO
BU SAHODO KADR SiYASOTININ OSAS ISTIQAMOTLORI

3Veysal Seyfal oglu Dyyubov, °Blasvar Nagdal oglu Musayev
ligtisad elmlori doktoru, professor
veysal.ayyubov@mdu.edu.az
2alasvar.musayev@mdu.edu.az
3Mingagevir Dévlot Universiteti

Rogomsal alomin getdikco globallagmasi informasiya tohliikosizliyinin va kibertohliikosizliyin
tomin olunmasini ham milli, hom da beynalxalq soviyyads asas masalaya ¢evrilmisdir. Son zamanlar
Olkonin informasiya mokanina, o ciimlodon dovlot qurumlarinin, 6zal sirketlorin, geyri-hokumaot
togkilatlarinin, fiziki soxslorin sahib oldugu informasiya ehtiyatlarina vo infrastrukturlaria, bu
ehtiyatlarda olan molumat bazalarina vo proseslorino, homin proseslords istirak edon maddi vo geyri-
maddi obyektlora vo onlar arasinda olagoloro garsi ¢oxsaxoli texnoloji hiicumlar geniglonmok-
dodir.Innnovativ vo roqomsal transformasiya artiq kibertohliikosizlik anlayisini isgiizar vo soxsi
hoyatimizda aktual bir mévzuya cevirib. Texnoloji dayisikliklorin stiratlondiyi son 50 ilde kiber
tohliiko vo kiber tohdidlor do paralel olaraq inkisaf edirlor.

Kibertohliikasizlik, roqomsal tohliikasizlik voya informasiya tohliikesizliyi dedikdo, kompiiter
sistemlori vo sobokolorinin molumatlarini icazasiz agiglanma, texniki vasitolorin, proqram tominatinin
vo ya verilonlorin ogurlanmasi, eloco do zodolonmosi ilo noticolo bilon zororli faktorlarin
hiicumlarindan, habelo xidmatlorin pozulmasindan vo ya yanlis istiqgamatlondirilmosindon qorunmasi
basa diisiiliir. Kompiiter viruslari vo soboko miidaxilslori 1970 -ci illordon etibaron miisahide olunmaga
vo getdikco artmaga bagladi. 1990-ci illords viruslarin daha da yayilmasindan sonra iso 2000-ci illordo
diinyanin miixtolif 6lkolorinds kibertohliikosizliyin institusional-lagdirilmasi aktual mévzuya cevrildi.
Kibertohliikosizliyi ilk milli strategiya kimi ABS ddvlati gobul etmisdir. 2011-ci il 11 sentyabr terror
aktindan sonra ABS-da Milli Tohliikosizlik tizro Milli Strategiya tosdiq edildi [5].

Azorbaycanda da informasiya miihitinin miiasir tohdidlordon qorunmasi milli tohliikasizliyin
asas prioritetlorindondir. Sosial-igtisadi inkisafin aparict qiivvasi olan informasiya-kommunikasiya
texnologiyalariin siirotli inkisafi bu sahodo mdvcud olan vo yeni yaranan risklorin tohlilinin
apartlmasini, miihafizo obyektlorinin doqiqlesdirilmasini, onlarin aid oldugu informasiya
infrastrukturlarinin dayaniqligini, bu infrastrukturlardan istifado edon subyektlorin hiiquqi vo gqanuni
maraqlarini, foaliyyeotin fasilosizliyini tomin etmok ii¢lin Onloyici vo barpaedici tadbirlorin
goriilmosini, informasiya tohliikosizliyini idaroetmo alotlorinin davamli tokmillogdirilmasini tolob
edir.

Informasiya tohliikesizliyi, xiisusilo kibertohliikasizlik sahosinde milli ekosistemin formalas-
dirilmas1 vo inkisafi istigamotindo aparilmis diizgiin strategiya 6lkomizin beynolxalq reytinglords
saviyyasinin yiiksolmasina sobob olmusdur. Azarbaycan Beynolxalq Telekommunikasiya ittifaqinin
tortib etdiyi “Qlobal kibertohliikosizlik indeksi 2024” (Global Cybersecurity Index, GCI) reytingindo
movqeyini yaxsilasdiraraq, 194 6lko arasinda 93.76 xal toplamisdir (GCi2020 indeksindo bu raqom
89.31 xal idi)[3]

Olkomizin kiber miihitindo milli maraglarin qorunmasi, informasiya tohliikosizliyi sahosindo
dovlot siyasotinin tokmillogdirilmosi vo informasiya tohliikosizliyinin texnoloji infrastruktur
komponentlarinin yaradilmasi istigamatindo magsodyonlii addimlar atilir.

Voton miiharibasi dovriinds indormasiya vo kibermokanda toxribatlarin vo doytlis omoliyyatlar
il bagli molumatlarin Stiiriilmasinin qarsisini almaq magsadilo Azarbaycanin internet seqmentinin,
homginin sosial sobokolor vo digor elektron kommunikasiya platformalar1 vasitosilo aparilan
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molumat miibadilesinin tohliikesizliyinin tomin olunmasi istiqgamatinda sistemli todbirlor hoyata
kegirildi. Isgaldan azad olunmus orazilords dovlat vo ohali tohliikosizliyinin tomin olunmas iigiin
miimkiin terror, toxribat kimi ndqtelorin miioyyon edilmasi, ¢evik tadbirlorin hoyata kegirilmasi
mogsadilo “big data”, “cloud”, “machine learning” texnologiyalar1 osasinda yaradilmis miivafiq
miidaxilo vohallorin totbiqi nozords tutulmusdu. Miiasir innovativ texnologiyalarina ossaslanan
infrastrukturun yaradilmasi, “Agilli sohor”, “Agilli kond” konsepsiyalarinin reallagmasi regional
sabitliyi sortlondiron amillordir.

COVID-19 pandemiyas1 ddvriindo insanlarin, biznes dairalerinin, dévlet orqanlarmin
(qurumlarinin) foaliyyatinin asas hissosi kibermokana ke¢mis, miiossiso vo toskilatlarin is¢ilorinin
bir qismi mosafodon iso colb edilmisdir. Distant ke¢idin moacburan siiratlo bas vermosi istifado olunan
texnologiyalarin vo proqram tominatinin tohliikesizlik baximindan qiymetlondirilmesinin lazimi
gaydada aparilmamasina sobob olmusdu. Forqli istehsalgilara moxsus proqram tominatlarinin
miixtolifliyi fordi melumatlarin, kommersiya sirrinin vo digor qorunan informasiyanin sizmasi
tohliikosini ovvalki illorlo miiqayisodo dofolorlo artirdi. Bu sobobdon qorunan informasiyanin
miihafizasi istigamatinda giliclondirilmis todbirlorin hoyata kegirilmasi zorurati yarandi.

Umimiyyotlo, Azorbaycan dovloti rogomsal alomo kecidin ilk dovrlerindon baglayaraq
kibertohliikasizlik mosalolorino xiisusi nozarot etmoyi {izorino gotiirmiisdiir. Informasiya
tohliikosizliyi vo kibertohliikosizlik {izro hiiquqi bazanin tokmillosdirilmosi istiqamatindo bir sira
beynolxalq konvensiya va programlara qosulmus, milli ganunvericilik bazasi inkisaf etdirilmisdir.

2001-ci il noyabrin 23-do Budapestdo imzalanmis “Kibercinayotkarliq haqqinda”
Konvensiyanin Azarbaycan Respublikasinin 2009-cu il 30 sentyabr tarixli Qanunu ilo tasdiq
edilmosi kibercinayotkarliqla miibarizo sahasinds atilan miithiim addimlardan biri idi. Azarbaycan
Respublikasinin  Cinayat Macollosine Konvensiyanin miiddealarindan irali golon miivafiq
doyisikliklor edilmisdir.

Azorbaycan Respublikasinin Rogomsal Inkisaf vo Nogliyyat Nazirliyindo foaliyyat gdstoran
standartlasdirma iizro “Informasiya-kommunikasiya texnologiyalar1” Texniki Komitosi (TK05)
torofindon informasiya tohliikesizliyi iizro beynslxalq standartlarin asasinda 18 identik milli standart
hazirlanmis vo miivafiq qaydada dovlot geydiyyatina alinmigdir.[1]

“Informasiya tohliikosizliyi sahosindo foaliyyotin tokmillosdirilmasi todbirlori haqqinda”
Azorbaycan Respublikasi Prezidentinin 2012-ci il 26 sentyabr tarixli 708 ndmrali Formani ilo
informasiya tohliikesizliyi sahosindoki osas vozifolorin yerino yetirilmosi, milli informasiya
resurslarinin qorunmast vo bu sahodo effektiv todbirlorin giiclondirilmasi mogsadilo todbirlor
miisyyan edilmisdir.Bu Formanla informasiya tohliikasizliyi mosalalorine masul olan qurumlar —
Azorbaycan Respublikasi Xiisusi Dovlet Miihafizo Xidmotinin Xiisusi Rabito vo Informasiya
Tohliikesizliyi Dovlot Agentliyi vo Azorbaycan Respublikasinin Rogomsal Inkisaf vo Nogliyyat
Nazirliyi yaninda Elektron Tohliikosizlik Markozi (2018-ci ildo Elektron Tohliikosizlik Xidmaoti
adlandirilmigdir) yaradilmigdir. Bununla yanasi, Azarbaycan Respublikasi Prezidentinin 2020-ci il
16 mart tarixli 957 nomroli Formani ilo Azorbaycan Respublikast Xiisusi Dovlet Miihafizo
Xidmotinin Xiisusi Rabito vo Informasiya Tohliikesizliyi Dévlot Agentliyinin bazasinda miistoqil
olaraq Azorbaycan Respublikasmin Xiisusi Rabita vo Informasiya Tohliikasizliyi Dévlet Xidmati
yaradilmigdir.[4]

Azorbaycan Respublikasi Prezidentinin 2014-cii il 2 aprel tarixli 359 nomrali Soroncamu ilo
tosdiq edilmis “Azorbaycan Respublikasinda informasiya comiyyatinin inkisafina dair 2014-2020-
ci illor Uigiin Milli Strategiya”da miixtalif saholorlo yanasi informasiya tohliikasizliyinin tomin
edilmosi do 6z oksini tapmisdir. Milli Strategiyanin asas moagsadlorine ¢atmagq tigiin 6lkonin milli
informasiya mokaninin vo vacib infrastrukturlarinin, o climloden informasiya infrastrukturunun
tohliikosizliyini tomin edon sistemin inkisaf etdirilmasi nozordo tutulmusdur. Qlobal informasiya
mokaninda Azorbaycan Respublikasinin milli maraqlarinin qorunmasi, informasiya tohliikesizliyi
sisteminin inkisaf etdirilmasi vo informasiya kommunikasiya texnologiyalarindan tohliikasiz istifado
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modaniyyatinin formalasdirilmasi halli vacib olan asas mosalalor kimi qarsiya qoyulmusdur. Dovlot
vo comiyyot qruplart liglin xiisusi ohomiyyat kosb edon infrastruktur obyektlorinin informasiya
sistemlori vo ehtiyatlarinin kiberhiicumlardan qorunmasi, bels tohdidlorin agkar edilmosi, garsisinin
alinmasi vo arasdirilmasi sahasindo foaliyyat gostoron dovlot qurumlarinin isinin alagolondirilmosini
tomin etmok li¢iin Azarbaycan Respublikasi Prezidentinin 2018-ci il 29 mart tarixli 3851 nomrali
Soroancamu ilo Informasiya Tohliikesizliyi iizro Koordinasiya Komissiyasi yaradilmisdir.

Bundan basqa, Azarbaycanda ISO/IEC 20000 va ISO/IEC 27001 standartlarina uygun TIER
IIT soviyyali Data Morkozi yaradilmis, “Rogomsal hokumot”s kecidin siirotlonmosi, “Elektron
hokumat”in inkisafinin tomin edilmasi, ddvlat qurumlarinin informasiya texnologiyalarina, elektron
xidmotlorin yaradilmasina vo gostorilmosino tolob olunan xorclorinin optimallasdirilmasi,
informasiya sistemlorinin foaliyyotinin daha modern standartlar osasinda keyfiyyatli, dayanigl vo
tohliikasiz infrastrukturda toskilinin tomin edilmosi, votondaslarin bu imkanlardan sorbaost istifadasi
mogsadilo “bulud texnologiyasi”nin totbiqi mogsadilo “Hokumot buludu”nun (“G-cloud”)
yaradilmasina baglanilmisdir.

Kritik informasiya infrastrukturunun va onun torkibine daxil olan informasiya sistemlarinin,
informasiya-kommunikasiya sobokolorinin  vo avtomatlasdirilmis idaroetmo  sistemlorinin
tohliikasizliyinin giliclondirilmasi mogsadilo Azarbaycan Respublikasi Prezidentinin “Kritik
informasiya infrastrukturunun tohliikosizliyinin tomin edilmosi sahoasindo boazi todbirlor haqqinda”
2021-ci il 17 aprel tarixli 1315 ndomroli Forman1 da bu sahonin inkisafina 6z miisbot tosirini
gostormokdodir. Kritik informasiya strukturlarina misal olaraq cagri morkozlorini, tocili tibbi
yardimlar1 gostora bilorik hanst har birimiz giindalik hoyatimizda bu xidmatlorden istifads edir va
bunlar ohalinin miihiim sosial tominat monbayi hesab olunurlar. Bu sistemdo bas vers bilocok hor hans1
bir xota, bilorokdon, bilmoyorokdon, hodofli gokildo kecirilmis kiber tohdid, hiicum vo ya hansisa
funksional imkanlarin pozulmasi ¢otinliklora gotirib ¢ixara bilor. 2015-ci ildo Ukraynada SKADA
sistemlorine olan kiberhiicumlar, 2018-ci ildo Azerbaycanda elektrik enerjisi sobokasinds yaranan
bohran vo s. bu kimi tohliiko amillori kritik infranstrukturlara xtisusi digqot yetirlmosini sortlondirir.

Azarbaycanda informasiya tohliikasizliyinin tomin olunmasi masalalari yuxarida qeyd edilon
hiiquqi aktlarla yanasi, “Milli tohliikesizlik hagqinda” Azorbaycan Respublikasinin Qanununda vo
Azarbaycan Respublikasi Prezidentinin 2007-ci il 23 may tarixli 2198 ndmrali Seroncamu ils tasdiq
edilmis “Azorbaycan Respublikasinin milli tohliikosizlik konsepsiyasi”nda 6z oksini tapmisdir.

Beynolxalq tacriibays uygun olaraq 6lkads kibertohliikasizlik insidentlorine cavabverma iizra
CERT qrupu foaliyyot gdstorir. Azorbaycan Respublikasinin Rogomsal Inkisaf vo Nogliyyat
Nazirliyi yaninda Elektron Tohliikesizlik Xidmoti — Milli CERT (www.cert.az) voRabits vo
Informasiya Tohliikosizliyi Dévlet Xidmoatinin Kompiiter Insidentlorino qars1 Miibarizo Markazi
(www.cert.gov.az) kibertohliikesizliyin pozulmasina yonalmis horokatlorin askarlanmasini,
garsisinin alinmasi li¢lin 6nloyici todbirlorin hoyata kegirilmosini tomin edon alagolondirici qurumlar
kimi ¢ixis edirlor vo eloco do tohliikasiz internet sobokosinin tomin edilmosini vo 24/7 Tohliikosizlik
Omoliyyatlar1 Markozi (SOC) vasitssils tohliikasizliyinin nozaratds saxlanilmasini hoyata kegirirlor.
Milli  Elmlor Akademiyasmin  Kompiiter Insidentlorino qarsi  Miibarizo  Maorkozi
“AzScienceCERT”(www.sciencecert.az) iso elm-kompiiter sobokosinin tohliikesizliyino mosuldur.

Azorbaycan Respublikasit informasiya tohliikosizliyi vo kibercinayatkarliqla miibarizo
masalalarinds beynolxalq togkilatlarla faal qarsiliqlt slage qurur vo eamakdasliq edir. Eyni zamanda
Azorbaycan Respublikast Dovlot Tohliikosizliyi Xidmaoti torofindon “Kibercinayatkarliq haqqinda”
Konvensiyaya uygun olaraq, kibermokanda tdradilon cinayatlorin aragdirilmasi moqsadile xarici
torofdaglara tocili komoyin (verilonlorin miihafizosi) tomin olunmasi ilo bagli foaliyyot hoyata
kecirilir.

Informasiya tohliikesizliyi {izro omokdasliq informasiya tohliikosizliyinin subyektlori olan
solahiyyatli qurumlar, CERT-lor, 6zal sektor vo digor maraqli toraflor, o climlodon fordi istifadogilor
arasinda toskil edilir. Ozal sektor bir sira kritik infrastrukturun sahiblori olmaqla yanasi, hom milli
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informasiya tohliikasizliyinin tomin olunmasina masuliyyat dastyir, ham ds bu sahods miihiim hiiquq
vo vozifoloro malikdir. Qeyd edilon sobablordon 6zol sektor 6z foaliyyotinin toskilindo, dovlot
qurumlarina vo insanlara miixtalif informasiya vo kommunikasiya xidmaotlorinin gostorilmasinda,
IKT mohsullarin tochizatinda, IKT ilo slaqoli digor islorin goriilmesindo informasiya tohliikesizliyi
talablarina riayot etmolidir.

Hazirda Avropa ittifagina daxil olan 27 &lkonin, Beynolxalq Telekommunikasiya ittifagina
tizv olan 108 dlkenin miioyyon dovrlari ohato edon informasiya tohliikesizliyi vo kibertohliikesizlik
strategiyalart mévcuddur.Beynolxalq toskilatlarin hesabatlarinda 6lkslorin kibertohliikosizlik {izro
reytingine tosir edon osas meyarlardan biriinformasiya tohliikesizliyi vo kibertohliikesizlik
strategiyasinin olmasidir.

“Azorbaycan Respublikasinin informasiya tohliikasizliyi vo kibertohliikasizliys dair 2023 —
2027-ct illor iglin Strategiyast” dovlotin vo comiyyotin miiasir informasiya kommunikasiya
texnologiyalarindan tohliikasiz istifadesinin tomin edilmosi ii¢lin milli informasiya tohliikosizliyi
soviyyosinin yiiksaldilmosina, dovlot vo 6zal sobokolorin, kritik informasiya infrastrukturlarinin
tohliikasizliyinin tomin olunmasina dair todbirlorin miioyyonlagdirilmasinin va hayata keg¢irilmasinin
toskilino, homginin fordi malumatlarin miithafizosino, Konstitusiya ilo tosbit edilmis insan hiiquq vo
azadliqlarina riayat edilmosino daha slverisli soraitin yaradilmasina xidmat edir.

Strategiya Azorbaycan Respublikasinin Konstitusiyasina vo digor normativ hiiquqi aktlarina,
o climlodon yuxarida sadalanan konvensiya vo konsepsiyalara, habelo informasiya vo kiber
tohliikosizlik iizro Azorbaycan Respublikasinin torofdar ¢ixdig1 beynolxalq miigavilalors osaslanir.

Strategiyanin asas maqgsadi 6lkonin maliyys sabitliyinin tomin edilmasi ii¢iin artan kibertahdidlor
fonunda maliyyo bazarlarinda kiber dayanmigqhigin giiclondirilmosidir. Strategiyanin osas prinsipi
kibertohliikasizlik sahosindo etibarli infrastrukturun, ixtisaslagmis insan kapitalinin, kibertohdidlor
sahosindo molumatlarin qarsiligli kommunikasiyast hoyata kegirilon effektiv omokdagliq miina-
sibatlorinin, adekvat tonzimlomao ¢oargivasi ilo ohato olunmus maliyys sisteminin formalagdirilmasinin
tomin edilmasidir.

Informasiya tohliikesizliyi vo kibertohliikosizlik modoniyyatinin davamli olaraq inkisaf
etdirilmosi daim rogomsallasan iqtisadiyyatin miihiim istigamoatlorindon birino ¢evrilmisdir. Toklif
olunan xidmatlorin slgatanliginin artirilmasi li¢iin maliyyas institutlari, o ciimlodon 6donis tochizatcilar
getdikco miiasir texnologiyaya daha ¢ox istiinliik verir ki, bu da noticoado artan kiberhiicumlar vo
tohdidlor fonunda onlar1 daha hassas edir. Bu da maliyys itkilorine, niifuzun zadslonmosine vo
miistorilorin etibarinin itirilmasino sobab olur. Bu istigamotdo aparilan islor corgivesindo dovlot
maliyya institutlar1 vo aidiyyati qurumlarla six kommunikasiyada giiclii kiber tocriibalorin yaradilmasi,
kibertohliikasizlik {izro maariflondirmo proqramlarinin hoyata kecirilmasi, kibertohliikasizlik {izro
tolim kecmis vo sertifikatlagdirilmis ekspertlorin hazirlanmasi vo digor tohliikesizlik todbirlorinin
reallasmasini nozords tutur.

Qarsiya qoyulan hadoflor vo informasiya tohliikasizliyinin ve kibertahliikesizliyin tomin
olunmasinin kompleks toskili vo hayata kegirilmasi bu sahads aparilan elmi tadqiqatlardan va onlarin
noticolorinin praktikaya totbiqindon, tohsilin mévcud vo perspektiv tolobata uygun olmasindan daha
¢ox asilidir.

Son illordo bu istiqgamotdo aparilan todbirlor bu hodofloro nail olmaga ydnolmisdir: ali
moktablords kibertohliikasizlik ixtisaslar1 agilmig vo ya digor ixtisaslarin tadris proqramlarina daxil
edilmosi liglin universitetlora dostok gostarilir, tohsil markozlori, laboratoriyalar yaradilir, bu sahado
ixtisaslagsmig layihoalor hoyata kecirilir, gonclorin bacariqlarini artirmaq {igiin miixtalif tolim vo
seminarlar toskil olunur, burada hom do yerli vo beynolxalq miitoxassislordon vo ekspertlordon
istifado olunur, beynolxalq soviyyads sertifikasiya proqramlart toskil olunur, bu da kadrlarin diinya
miqyasinda taninmasini vo raqabot qabiiyyaotliliyi artirir, yeni texnologiya vo hollorin inkisaf
etdirilmasi tiglin startap layihoalora dostok verilir.
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2024-cii ilin 9-10 oktyabr tarixlorindo Ozbokistanin paytaxt: Daskond sohorinda kegirilmis
“Avrasiya Kiber Tohliikosizlik Sammiti” do 6lkonin bu sahodoki mdvgeyini méhkomlondirmoyo
yonolmis beynolxalq todbirlordon biridir. Todbirdo Azorbaycandan olan ekspertlor vo dovlot
nlimayondolori digor 6lkolorlo bilik miibadilosi apararaq, regional kibermiidafio mexanizmlorinin
giiclondirilmasi yollarimi miizakirs edibloar.

Informasiya tohliikesizliyi vo kibertohliikosizlik sahosindo potensiali  giiclondirmo,
institusional bazani inkisaf etdirmo ilo bagli nozordo tutulan todbirlorin hoyata kegirilmosi
noticosindo informasiya tohliikosizliyi vo kibertohliikosizlik sahosindo aparilan elmi todqigat vo
layiha-tacriibe islorinin keyfiyyoti yiiksoldilocok, miivafiq saholorde kadr hazirligi, kadrlarin
tokmillogdirilmosi vo ixtisaslagsmis struktur bolmolorin keyfiyyatli kadrlarla tominati tomin
edilocokdir. Nozordo tutulan todbirlorin hoyata kegirilmasi naticesinds comiyystdo informasiya
tohliikosizliyi vo kibertohliikosizlik modoniyyoti iizro zoruri biliklor, bacariqlar artirilacaq,
informasiya tohliikosizliyi vo kibertohliikosizlik modoniyyoti tomin edilocokdir. Olkodo
kibertohliikosizlik sahosindo foaliyyot gostoron osas toskilatlardan biri do Azorbaycan
Kibertohliikosizlik Toskilatlar1 Assosiasiyasidir(AKTA). Bu assosasiya soziigedon istiqgamotdo
kifayot godor foal todbirlor hoyata kecirir vo hor il hesabat dorc edir. 2024-cii ildo Azorbaycan
Kibertohliikosizlik Togkilatlar1 Assosiasiyasi torafindon icra edilon "Kiber yay moktobi" ("Cyber
Summer School") layihasino goro OIC-CERT Qlobal Kibertohliikosizlik Miikafat1 2024"{in ("OIC-
CERT Global Cybersecurity Award 2024") qalibi segilib. Layiha “Teroqqi ve rifah namina
kibertohliikosizlikdo innovasiya” devizi altinda toqdim edilon miikafata layiq goriiliib.

"OIC-CERT Qlobal Kibertohliikasizlik Miikafat: 2024" Islam ®mokdasliq Toskilatinin (I9T)
CERT komandalarinin birliyi olan OIC-CERT togkilati torofindon kibertohliikasizlik sahosindo
beynolxalq omokdaghigin tosviq edilmasi mogsadils togdim olunmusdur. Qeyd etmok lazimdir ki,
AKTA 2023-cii ildan etibaron hom do OIC-CERT toskilatinin iizviidiir.

Miikafata layiq goriilon "Kiber yay maktobi" ("Cyber Summer School") 2021-ci ilden etibaron
icra edilir. Layihonin osas moqsadi torofdas Glkolordon olan yay moktobi istirakgilari arasinda
dostluq miinasibatlorinin inkisaf etdirilmasing, kibertohliikosizlik iizro bilik, bacariq vo xiisusi
hovoso malik yeniyetmolorin miioyyonlosdirilorok 06lko daxilindo vo xaricindo bir araya
gotirilmosing, habelo kibertohliikosizlik sahosindo ixtisaslagsmis miitoxossis kimi yetigdirilmasino
dostok vermokdir[1].

Bundan bagqa, kibertohliikosizlik iizro qlobal tohdidlorin bir hissesi olaraq generativ siini
intellektlo bagl risklor do giindomdodir. Tocaviizkarlarin siini intellekt texnologiyalarindan istifado
etmosi  kibertohliikasizliyo yeni tohdidlor gotirso do, miitoxassislor bu texnologiyalarin
tohliikasizliyinin qorunmasi li¢iin yeni miidafio mexanizmlorinin do inkisaf etdirildiyini vurgulayirlar.
Bununla bagh 6lkads telimlor vo maariflondirms islori aparilaraq, kibertohliikesizlik sahasinds bilik
soviyyesinin artirilmasi nozordo tutulub.Bu inkisafla birlikdo kibercinayatkarliq da siiratlo artdigindan,
dovlat va 6zal qurumlar {igiin kibertohliikosizlik iizrs ixtisash kadrlara olan talobat getdikca yiiksalir.
Beloliklo, kibertohliikasizlik sahosinde kadr potensialinin artirilmast vo yeni miitoxassislorin
yetisdirilmoasi prioritet masalolordon biri olaraq qalir.

Kibertohliikosizlik sahasindo ixtisasli kadrlarin yetisdirilmosi dovlst vo 6zal sektorda roqomsal
tohliikasizliyin tomin olunmasim zoruri edir. Istonilon qurumun molumatlarinin qorunmast iigiin zoruri
olan kibertohliikasizlik miitoxassislori malumat sizintisi, hiicumlar vo diger kiber tohdidlarin qarsisini
almaqda osas rol oynayir. ©ks halda, molumat sizintisi, xidmotin dayandirilmasi vo digor tohliikolor
biznes foaliyyatini dayandira va ya ciddi itkilors sabab ola bilar.

Diinyada kibertohliikasizlik iizro miitoxassis c¢atismazligi genis yayilmis bir problemdir.
Beynolxalq arasdirmalara asason, 2023-cii ilo godor global kibertohliikosizlik kadrlar1 iizro ¢atigmazliq
milyonlarla toxmini ilo ifado olunur. Azorbaycanda da bu sahodo ixtisaslagmis kadrlara getdikco
ehtiyac artir. Olkoado IT vo kibertohliikasizlik tolim-tadris programlari olsa da, tolobat siiratli inkisaf

21



“Yeni dovrda tahsil va tadgiqat faaliyyati: realliglar va ¢agiriglar” mévzusunda Il Beynalxalg elmi
konfransin materiallari, 111 cild. Mingagevir Déviat Universiteti, 13-14 dekabr 2024-cii il

tempino goro yiiksokdir. Bu voziyyot ixtisasl kadr catismazligini1 aradan galdirmagq ii¢lin hartorofli
todbirlorin hoyata kegirilmosini zoruri edir.

Kibertohliikosizlik {izro kadr potensialinin artirilmasi istiqamotindo aparilan todbirlor
intensivlogdirilmali vo asagidaki istigamatlora daha cox imkan yaradilmalidir:

- Dovlot vo Ozl Sektorun Dastayi: Dovlot qurumlaritarafindon kibertohliikosizlik todbirlarinin
icrasi vaxtinda yerina yetirlmoali vo bu sahodo kadrlara dostok iigiin miixtolif proqramlaron hoyata
kecirilmosino manelor yaradilmamali, daha ¢ox miitoxassisin colb olunmasina sorait yaradilmalidur. .
Azorbaycanda dovlotin dostoyi ilo hoyata kegirilon layiholor, o ciimlodon Azorbaycanin “Rogomsal
transformasiya strategiyasi” cor¢ivasindo goriilon todbirlor bu sahado kadr potensialinin inkisafini
tomin etmolidir. Eyni zamanda, 6zol sektor da kibertohliikosizlik miitoxassislorini igo colb edorok
tohliikasizlik tadbirlari gliclondirilmalidir.

- Beynolxalq Toskilatlarla ©mokdasliq: Azorbaycanin beynolxalq kibertohliikosizlik toskilatlar
ilo omokdashg: yerli miitoxassislorin diinya soviyyesinde tocriibo aldo etmosino imkan yaradir.
Beynolxalq todbirlordo vo proqramlarda istirak kibertohliikosizlik tizro yerli kadrlarin bilik
soviyyasinin yiiksolmasing vo miiasir trendlordon xobordar olmasina komok edir.

- Tohsil vo Sertifikatlasdirma Programlari: Kibertohliikasizlik sahosindo pesokar kadrlara olan
ehtiyacin 6donilmasi tigiin universitetlords vo ixtisaslagsmis tolim morkozlorinds kibertohliikosizlik iizro
programlar inkisaf etdirilmolidir. Eyni zamanda, beynolxalq sertifikatlagdirma (mosolon, CEH —
Certified Ethical Hacker, CISSP — Certified Information Systems Security Professional, CompTIA
Security+) imkanlar1 yaradilir. Bu sertifikatlar ixtisaslt miitoxassislorin qlobal bazarda taninmasi tigiin
ohomiyyatlidir.

- Praktiki Tolimlor vo Hackathonlar: Kibertohliikasizlik sahoasinda tocriibonin artirilmasi tigiin
praktiki tolimlor miithiim rol oynayir. Talimlor real hayat ssenarilori asasinda toskil olunur ki, bu da
miitoxossislorin -~ bilik  vo  bacariglarii  tokmillogdirmoys  yardim¢i  olur.  Hackathonlar,
kibertohliikasizlik iizro miisabigolor vo miixtalif simulyasiyalar isa ganc miitoxassislorin bacariglarin
sinamasi ticlin imkanlar yaradir.

Kibertohliikasizlik sahasinds kadr potensialinin inkisafi yaxin illorde do aktual qalacaq. Siini
intellekt, “machine learning”, boyiik molumatlarin analitikasi kimi texnologiyalar kibertohliikosizlik
sahasinda yeni yanagmalar vo metodologiyalarin tatbiqine sabab olur. Bu inkisaf kibertohliikasizlik
miitoxassislorindon daha da yiiksok texniki biliklor vo multidissiplinar bacariqlar tolob edir. Bu sahodo
ixtisaslasmig kadrlarin yetigdirilmasi {i¢iin todris proqramlarinin vo tolimlorin daha da yenilonmaosi
zoruridir.

Natico olaraq demok olar ki, kibertohliikasizlik sahasinde kadr potensialinin inkisafi roqamsal
tohliikosizlik {i¢iin hoyati ohomiyyot kosb edir. Qlobal valokal soviyyads artan tohliiko tohdidlori vo
kibercinayatkarliq kibertohliikosizlik {izro miitoxassislora olan ehtiyaci artirir. Azorbaycanin
kibertohliikosizlik sahasindo ixtisasl kadrlara dostoyi vo onlarin inkisafi iigiin hoyata ke¢irdiyi todbirlor
bu sahodo miisbat noticolor vermakdadir. Kibertohliikasizlik tizro miitoxassislorinin yetigdirilmasi
Azorbaycan iqtisadiyyatinin vo raqamsal tohliikesizlik miihitinin inkisafina 6z tohfalorini veracokdir.

Istifads edilmis adobiyyat
1. www.akta.az
2. www.cert.az
3. www.e-ganun.az
4. www.president.az
5. www.wikipedia.org
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Stimulating the Development of the Electric Vehicle Market in Europe and China

Today's environmental challenges and the desire to reduce dependence on fossil fuels are
prompting countries around the world to develop and implement measures to stimulate the
development of the electric vehicle market. These measures are varied and cover financial,
infrastructural and regulatory aspects, as well as research and educational initiatives.

The general scheme of electric transport subsidies is very simple - the bigger and better the
market, the fewer subsidies. Subsidies are mainly intended to accelerate progress in the development
of the electric vehicle market, and when the industry has already developed sufficiently, the amount of
subsidies is reduced, and the conditions for receiving them are tightened. Examples of successful
subsidies can be seen in many countries of the European Union.

For example, in France, buyers of electric vehicles could receive subsidies of up to 7 thousand
euros, which is up to 27% of the cost of the vehicle, but in December 2023, the total payment was
reduced to 4 thousand euros. In addition, in addition to subsidies, residents of France can receive a
payment for the disposal of an old car with an internal combustion engine, it can reach 5 thousand
euros in some cases.

Another example of a successful subsidy policy is the Plug-in Car Grant program in the UK,
which literally translates as a grant for the purchase of a plug-in hybrid. The program ended in 2022,
and over the course of its existence, £1.5 billion was allocated to 400,000 people. This policy, like in
France, has been tightened over time. The categories of cars eligible for the benefit have changed
several times, while the maximum permissible purchase price has been reduced.

However, China and its policy in the field of development of the electric vehicle market deserve
the most attention. It is worth starting with the fact that from 2016 to 2022, the state allocated $57
billion to support demand and production of electric and hybrid cars, and in 2023, a tax incentive
program worth $72 billion was launched. The popularization of electric vehicles in China is facilitated
by the world's largest network of charging stations, which consists of 6 million units. Such stations are
built at the expense of the state or private individuals even in the most remote regions.

An important factor that influences the electric vehicle market is R & D. The main element of
an electric vehicle, which is what creates the very difference in price with a traditional car, which is
often covered by subsidies, is the battery. Hence the conclusion - the better the batteries are and the
cheaper their production is, the more popular electric vehicles will be. The world leader in the
production of batteries for electric vehicles is China. CATL produces batteries for many European and
American car brands. Among them: BMW, Mercedes-Benz, Volkswagen, Tesla. All this became
possible thanks to China's investments in R & D. According to the results of 2023, they amounted to
more than $ 458 billion, one of the main areas of development was the development of lithium-ion
batteries.

In order to develop the electric vehicle market in the world, it is necessary to influence consumers
and producers with a set of measures at once, including: financial subsidies and tax breaks,
development of charging station infrastructure, introduction of regulatory measures and quotas,
support for research and development. These measures, applied in various combinations and adapted
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to the specifics of each country, can create favorable conditions for the transition to sustainable
transport systems and reducing the negative impact on the environment.

Results of measures taken in European countries and China

The measures taken in many European countries have already had a significant impact on the
overall trend of the automobile market. Subsidies and other motivators are changing public thinking.
An important trend is the general greening of a large number of markets, environmental protection has
become a clear trend. Gradually, even ordinary citizens are beginning to think about the importance of
ecology and what legacy they will leave for future generations.

In France, more than a quarter of all cars sold in 2023 were electric cars and hybrids. Electric car
sales grew by 47% and plug-in hybrids by 34% compared to 2022. In total, there are more than 1.5
million such vehicles in France. The most popular models among electric cars are the Tesla Model 3
and Model Y, the Dacia Spring, the MG4 and the Fiat 500e. In 2024, this situation could change
significantly, as the electric car subsidy will only apply to models manufactured according to
environmental standards. This means that the most popular models will no longer be subsidized. The
leaders of the French car market (Stellantis: Peugeot, Citroen, Fiat, Opel, Jeep) should take advantage
of this opportunity.

The situation in the UK is slightly worse. In 2023, electric cars accounted for 16.1% of the total
market, while plug-in hybrids accounted for 6.5%. In 2022, 368,000 new light-duty plug-in cars were
registered. Sales are growing significantly and the trend is expected to continue. Tesla is also the sales
leader here, with the Model Y and Model 3 being the most popular models, accounting for almost 24%
of the BEV (Battery Electric Vehicle) market. MG and BMW are next. However, there are
manufacturers that do not focus on electric cars. For example, Ford, which ranks second among the
best-selling brands, cannot exceed 2% in BEV sales. Despite high inflation and interest rates, car
buyers are increasingly aware of the benefits of electric cars and hybrids, so we can expect further
sales growth.

China ranks first in the number of electric vehicle charging stations. This contributes to the rapid
development of the market. Almost a third of sold cars - 9.4 billion out of 30.1 billion - are electric
cars and hybrids. This was facilitated by the fact that China failed to create significant competition for
European manufacturers of cars with internal combustion engines, and the state allocated large
subsidies for the development of production. China is actively developing new technologies, the CATL
company has developed sodium-ion batteries, which in the future can replace foundry ones.

The general trend of the electric vehicle market is the constant development of technologies and
the expanding market share. There is every reason to believe that this segment will attract more and
more investments, and governments will continue to stimulate both manufacturers and buyers to switch
to the production and consumption of electric vehicles and hybrids.

Stimulating the development of the electric vehicle market in Russia

About transport tax

In Russia, the main criteria for calculating transport tax are

* Engine power

* Region

* Vehicle ownership period

In addition, there is an increased coefficient, which is called the "luxury tax", it is in addition to
the main one and applies to cars

» With an average cost from 10 million to 15 million rubles inclusive, from the year of production
of which no more than ten years have passed;

* With an average cost from 15 million rubles, from the year of production of which no more
than 20 years have passed [3].

Calculating and paying the tax is quite simple; since 2023, the tax service database has been
merged with State Services, which has simplified the task for car owners.
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There are also a number of categories in Russia that fall under certain conditions related to
transport tax. Benefits depend on the region and are provided to both individuals and organizations.

Transport tax is not paid for vehicles of the Ministry of Emergency Situations, ambulances,
police and some road services. Owners of cars with a capacity of up to 70 horsepower are exempt from
the tax.

Categories of citizens not subject to tax:

* Disabled persons of groups I and II and disabled persons who received a car through social
security agencies

* Heroes of the USSR, veterans of labor, victims of radiation and exposure due to accidents or
nuclear tests

Some regions completely exempt pensioners from paying transport tax, while in others this
category of citizens pays the tax at a discount. In addition, in a number of regions, benefits apply to
single mothers and parents of large families. On an individual basis, the tax can be reduced for those
car owners whose income does not exceed the subsistence minimum.

The current situation for electric car owners and development prospects

In Russia, there have been attempts to stimulate citizens to buy eco-cars and develop the
introduction of "green taxes", but the current situation remains at the level of providing discounts and
benefits, which does not motivate car owners to change their transport to electric cars.

What is available today?

Since the beginning of 2023, the state will compensate 25% of the cost of an electric car
(however, the cost should not exceed 625 thousand rubles and the car must be assembled in the
country). At the moment, only Evolute and Moskvich fall under this program.

In 20 regions of the country, the transport tax on electric cars has been canceled, and in 3 tax
breaks have been offered.

Owners of electric cars have the right to travel free of charge on federal toll roads in Moscow,
St. Petersburg and Novorossiysk and can park for free (such benefits are of an urgent nature, but so far
they have been extended for 2024).

Concept for the development of electric car use in Russia

By 2030, it is expected that 10% of cars will be battery-powered, and the number of charging
stations will increase by at least 15%.

Development of domestic production of lithium-ion batteries for electric cars. Moreover,
problems with raw materials are not expected, as Russia is currently among the top countries in the
world in terms of lithium reserves.

The concept also proposes the possibility for owners of electric cars to charge their vehicles in
underground and above-ground parking lots of apartment buildings without approvals.

Measures that can be introduced to stimulate the transition to electric cars

The path of sustainable development dictates new conditions of existence within the framework
of the economy, which would be aimed at preserving existing ecosystems. One of the areas is the Low-
Carbon Economy, which allows reducing emissions into the atmosphere, eliminating the conditions
for rapid degradation of the environment and the aggravation of global environmental problems [5].

Of course, in order to motivate citizens, special state regulation is necessary, the creation of a
program that would allow, through state control, to develop the necessary economy within the
framework of the existing way of life. That model of the economy that would create conditions for
sustainable economic growth without excessive negative impact on the environment.

In order to implement an active transition to electric cars, it is better to create incentives for both
car owners and manufacturers. In addition, it is worth considering the introduction of new state
programs to create a favorable environment for the development of environmentally friendly transport.
For car owners, we propose a new method for calculating the transport tax, based on the previous one,
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but taking into account the environmental factor, namely, external costs associated with the emission
of pollutants into the atmosphere.

New calculation criteria:

* Engine capacity (V-volume)

The larger the engine capacity, the higher the tax amount.

* Region (Rc — region code)

Dependence of the tax amount on the income of the population of a certain region.

* Belonging to a group (by volume of carbon dioxide emissions) (G - group)

All vehicles will be divided into groups according to the volume of carbon dioxide emissions
into the atmosphere. A fixed tax surcharge is calculated for each group. A rating of groups is created,
where each subsequent one has a more negative impact on the environment and will pay more.

New transport tax = V+Rc+G

The target audience for the introduction of this tax will be the population of large cities, where
it is easier to develop infrastructure for the use of electric cars.

In addition, we propose to extend the positive trend of the widespread introduction of electric
public transport and the development of transport infrastructure to other regions of Russia, which will
reduce the burden on the environment not only locally, but also at the national level. After all, with the
creation of an effective public transport system in cities, people will no longer need to use personal
cars.

For manufacturers, we propose focusing on producing their own electric cars based on graphene
batteries instead of lithium batteries. When using them, the car charging time is significantly reduced,
and they have a longer service life.

Introduction of an additional tax for manufacturers of non-ecological transport, calculated based
on the cost of negative externalities reduced to a monetary equivalent.

In addition, we propose introducing a new "green" GOST criterion for the construction of
residential complexes, according to which all apartment buildings will require special charging
systems for cars.

The state can support the transition to electric cars by actively investing in the development of
infrastructure environmental solutions that will make the use of electric cars easier.

At the state level, introduce an obligation for taxi and car sharing services to have at least 15%
electric cars in their fleet by 2030. Carry out the development and complete transition of public services
(ambulance, police, Emergencies Ministry, etc.) to electric transport [2].

Urgent benefits for owners of electric cars for the use of parking lots and federal toll roads on a
free basis should be extended for a longer period to create additional motivation for the transition to
environmentally friendly vehicles.

To prevent Russian cars from losing their competitiveness compared to foreign ones, an
additional customs duty should be introduced in the amount established in accordance with the
environmental group of the car.

Problems of measures stimulating the development of the electric vehicle market in Russia and
their possible adaptation

Stimulating the development of the electric vehicle market in Russia has its own characteristics.
Copying European measures without adapting them to the peculiarities of Russian legislation, climate,
landscape, and natural potential will be ineffective.

All measures currently taken to develop electric vehicles are reduced to increasing the production
of electric vehicles and equipment for them, creating their own electric transport and expanding the
charging infrastructure zone. And if such stimulation methods as government subsidies, tax breaks,
and support for R&D development can really produce results, since Russia has the technical
capabilities for progress, this does not relieve the market of existing problems.
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One of the main documents regulating the development of electric transport is the order of the
Government of the Russian Federation dated August 23, 2021, "The Concept for the Development of
Production and Use of Electric Automobile Transport in the Russian Federation until 2023" [1]. The
concept is divided into two stages - the first steps to expand the electric transport market are taken until
2024, and more fundamental tasks will be solved in the period from 2025 to 2030. According to the
plan, by the end of 2030, 10% of all cars produced should be electric. Based on the average number of
cars produced in Russia, which is about 1.5-3 million per year, by 2030 150-300 thousand cars
produced per year should be electric. And here the question arises: "Will there be so many buyers?"
Electric cars are more expensive than conventional gasoline vehicles, and given the financial
capabilities of the population, this idea may reach the ceiling of demand. And perhaps, instead of
blindly chasing numbers and global trends, it is worth first paying attention to improving the standard
of living of the population, since now not every family can afford an electric car, the average price of
which starts from 2.5-3.5 million rubles.

The main obstacles to the development of electric vehicles in Russia are large territories and a
harsh climate. The network of charging stations is planned to be expanded to 72 thousand charging
stations across the country, of which about a third are equipped with a fast charging function. However,
it is worth noting that the harsh climate in winter and the constant need to heat the car will significantly
reduce the car's charge, which can lead to the formation of queues at charging stations in areas remote
from populated areas. To adapt such a measure to the climate and scale of Russia's territories, it is
possible to more actively stimulate the development of hybrid cars that can be powered not only by
electricity.

Stimulation of the development of electric transport should be aimed not so much at personal
cars, but at public transport, which is what is currently being worked on. Since 2018, a new type of
public transport has appeared in Moscow - electric buses [4]. At the moment, 120 bus routes of the
capital are fully or partially served by electric buses. The development of electric transport in Russia
is a big step towards ensuring environmental safety, technical improvement of the country, increasing
the level of transparency in environmental decision-making and environmental control. Adapting
foreign experience and relying on the successes and failures of other countries, Russia is building a
system of measures suitable for stimulating the development of electric transport in various areas in
accordance with the characteristics of the country.
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1. Introduction

Digitalization creates an effective change and transformation in the tourism sector. This study
discusses the effects of digitalization on tourism management and new generation participation and
experience creation methods. The importance of this topic is thought to contribute to understanding
the advantages provided by digitalization in the competitive environment of the tourism sector and to
ensuring that all stakeholders in the sector benefit from these advantages in the best way possible (1).
The effects of digitalization in the tourism sector have become more apparent in recent years.
Traditional travel habits and business models have undergone a radical change with the development
of digital technologies (12). While this change has created many opportunities in the tourism sector, it
has also brought about various challenges. Digitalization is a tool used in the tourism sector to improve
customer experience, make business processes more efficient and reshape marketing strategies (1).
New generation participation and experience creation methods are innovative approaches used to make
the tourism experience more impressive and personalized (12). These methods are used to attract
tourists' attention and increase their satisfaction by making the best use of the opportunities offered by
digital technologies. In particular, digital tools such as social media, mobile applications, virtual reality
and augmented reality are the main tools used for new generation participation and experience creation
methods in the tourism sector. The use of these tools triggers innovation in the tourism sector and
increases the sustainable growth potential of the sector. In addition, digitalization also has positive
effects on sustainability and environmental protection in the tourism sector. Thanks to the easy and
fast access opportunities provided by the internet, travel planning can become more environmentally
friendly and help to use natural resources more efficiently (17). This study aims to contribute to the
sector becoming more competitive and sustainable by examining the wide-ranging effects of
digitalization on the tourism sector in depth. The purpose of this study is to examine in detail the effects
of digitalization on management in the tourism sector and new generation participation and experience
creation methods. This review analyzes in depth the opportunities and advantages that digitalization in
the tourism sector can provide to businesses, and offers strategies on how businesses in the tourism
sector can adopt digitalization and use it to be successful in a competitive environment. Digitalization
in the tourism sector has become an indispensable requirement of our age, and this study further
emphasizes this fact.

2. Literature Review

In this section of the study, the relationship between digitalization and tourism, the concept and
characteristics of digitalization, digitalization in the tourism sector, new generation participation and
experience creation methods will be discussed in order.

2.1. Digitalization and Tourism Relationship

The relationship between digitalization and tourism has radically changed the travel industry and
transformed tourism management. With the rapid and continuous development of technology, travel
planning, reservations, obtaining information during travel, sharing and many other processes have
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become more impressive by becoming digital. As a result of this situation, customer experience,
service quality and efficiency in the tourism sector have increased tremendously (7). Thanks to the
widespread use of digital platforms, travel enthusiasts can plan their travels in a more impressive,
practical and enjoyable way, explore the places they want and have unforgettable experiences. In
addition, tourism businesses offer special offers to their customers using digital marketing tools, meet
customer demands more quickly and easily and adapt to rapidly changing market conditions (5).

Thanks to digitalization, the tourism sector has pushed the boundaries and transformed into a
more sustainable, environmentally friendly and socially responsible structure. Therefore, the impact
of digitalization on the tourism sector is quite significant and offers great potential for the future of the
sector. Providing access to all kinds of information, easy booking opportunities and smart technology-
equipped travel experiences in line with the expectations of tourists has become an indispensable
requirement for tourism companies. Therefore, the correct use of digitalization in the tourism sector
will enable businesses to stand out from the competition and make significant contributions to the
growth of the sector. Digital transformation offers technological innovations that will make travel
experiences even more exclusive and customized. Thanks to these innovations, tourists will have the
opportunity to discover, experience and share their travels more. In addition, digital transformation
will enable travel companies to offer more personalized services to customers and contribute to the
sustainable growth of the tourism sector and with the advancement of technology, it is estimated that
travels will be planned in a smarter and more integrated way in the future and more options will be
offered in line with the needs of tourists, which will further grow and advance the tourism sector (15).

2.2. The Concept and Features of Digitalization

The concept of digitalization refers to the implementation of business processes and services
using digital technologies (16). This process includes the use of technologies such as data analytics,
artificial intelligence, mobile applications, and cloud computing. Especially in the tourism sector,
digitalization provides the opportunity to offer customized experiences to customers, increase
interaction, and gives businesses a competitive advantage (8). Thanks to technology, tourists can plan
their travels more easily, make their reservations quickly, and find instant solutions to their needs
during travel. In addition, with digitalization, travel agencies can manage their customers more
effectively, develop marketing strategies, and increase customer loyalty. Tourism businesses can reach
their target audiences using digital marketing tools, attract more customers with online advertisements,
and increase brand awareness through social media (13). While all these technological developments
make the tourism sector more efficient, user-friendly, and competitive, it can also be said that they
make the travel experience more enjoyable and unforgettable (14).

2.3. Digitalization in the Tourism Sector

Digitalization in the tourism sector has led to significant changes in many areas, from the travel
planning process to the accommodation experience. Today, online reservation platforms, access to
flight information and other travel details, digital marketing and social media tools, along with
developments such as these, make tourists' travel experience easier, faster, safer and more enjoyable
(11). Travelers can now arrange accommodation and flight tickets with just a few clicks, check travel
details and do all of these directly from their smartphones. In addition, thanks to digital marketing
methods, it has become possible to learn more about destinations and access travel recommendations
(6,2). In addition, social media tools also enable tourists to share their experiences and discover visual
and textual content related to travel. Digitalization, with the integration of technological innovations
that surround us into the tourism sector, offers a world that is easily accessible to everyone who wants
to travel. In the future, with the further advancement of technology, tourism experiences will become
more personalized and more creative. Therefore, the impact of digitalization in the tourism sector will
increase and travel experiences will become even more perfect.

2.4. New Generation Participation and Experience Creation Methods
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Digitalization in the tourism sector is changing and developing new generation participation and
experience creation methods. These methods aim to offer tourists a more impressive and personal
experience. While virtual and augmented reality applications provide visitors with an interactive
experience about destinations, personalized services offer customized holiday plans according to
tourists' needs and preferences. In addition, social media and interaction are becoming a valuable
marketing tool for tourism businesses by allowing tourists to share their travel experiences and give
feedback about destinations.

* Virtual and Augmented Reality Applications

Virtual and augmented reality applications have become an important tool used in the tourism
sector to promote destinations and enrich the tourist experience. Thanks to these applications, tourists
can explore places to visit in a virtual environment and have a more interactive experience with
augmented reality technology applied in the real world (9).

* Personalized Services

Personalized services increase the competitiveness of tourism businesses by offering customized
holiday plans according to tourists' individual preferences and needs. These services include touristic
activities such as accommodation, food and beverage, events and tours, ensuring that each tourist has
a unique experience (3).

* Social Media and Interaction

Social media platforms allow tourists to share their travel experiences as well as provide
feedback about destinations. By managing social media interactions, tourism businesses can reach their
target audiences more effectively and develop their marketing strategies (4).

3. Effects of Digitalization on Tourism Management

Digitalization has greatly affected marketing and advertising strategies in the tourism sector.
Today, destinations, hotels and travel agencies actively use digital marketing strategies to reach their
target audiences and increase brand awareness. Thanks to digital platforms, tools such as social media
and mobile applications have become indispensable elements of advertising strategies for travel
companies (16). In addition, with the advantages provided by digitalization, valuable data is obtained
about the behaviors and preferences of target audiences and marketing strategies are personalized by
analyzing this data. This provides the opportunity to offer customers a more effective and customized
experience in the tourism sector (17). Digitalization also offers tourism businesses the opportunity to
reach a wider audience and increase customer loyalty. Moreover, the effective use of digital marketing
strategies in this process is very important to gain competitive advantage (11). With digitalization, the
tourism sector reaches a wider potential by going beyond traditional marketing and advertising
methods. This increases the growth and development potential of businesses in the sector.

» Marketing and Advertising Strategies

Digitalization in the tourism sector has radically changed marketing and advertising strategies.
Companies now aim to reach target audiences by running effective campaigns on digital platforms in
addition to traditional media advertisements (9). Social media platforms, mobile applications and
digital advertising networks are the main tools in the marketing strategies of tourism companies. This
allows companies to increase their interaction with their target audiences and increase brand
awareness.

* Use of Data Analytics and Artificial Intelligence

Digitalization has also brought about the use of data analytics and artificial intelligence in the
tourism sector. Travel companies analyze the data they obtain on digital platforms and reach important
information about customer behavior. Thanks to this data, marketing strategies are personalized and
customer satisfaction is increased (14). In addition, chatbots and recommendation systems supported
by artificial intelligence are used to provide customers with a better experience. In this way, customer
satisfaction is increased and companies are provided with a competitive advantage.

4. Conclusion and Recommendations
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In light of the studies conducted in recent years, it is understood that digitalization improves the
experiences of tourists and increases the quality of tourist services, and that decision makers, tourism
managers and marketers should pay attention to the digitalization process (18,12,10). It is concluded
that in addition to the positive effects of digitalization in tourism management, some difficulties also
arise and these difficulties should be addressed meticulously (18). Therefore, while digitalization offers
solutions to the problems encountered in the tourism sector, it also brings new challenges. For this
reason, tourism enterprises need to constantly stay up-to-date on digitalization and follow
technological innovations. In addition, it is also important that this transformation process focuses on
sustainability, data security and customer satisfaction. In this context, enterprises operating in the
tourism sector need to plan carefully when creating their digitalization strategies. Considering all these
factors, it has been concluded that the impact of digitalization on tourism management should be
investigated more deeply and that more studies should be conducted on this subject. The research
underlines that the tourism sector should be actively involved in the digitalization process. In this way,
the tourism sector supports sustainable growth and offers tourists modern and personalized
experiences.

This research provides an in-depth look at the effects of digitalization on tourism management.
In particular, it provides an enlightening perspective on how new generation participation and
experience creation methods create a change in the sector and how businesses can gain advantage. In
addition, it contributes to businesses operating in the tourism sector being able to manage the
digitalization process more efficiently and effectively.

In light of this research, future studies should focus on a more detailed examination of
digitalization trends in the tourism sector. It is thought that conducting research on how new
technologies such as blockchain technology and the internet of things can be used in tourism and how
they can affect the sector will contribute to a better understanding and management of the digitalization
process of the tourism sector. And in our future studies, we will consider other important criteria of
tourism management including tourism education, sustainable training and different capacity building
instruments. It might assist us to address all aspects of the impact of digitalization on tourism
management. Azerbaijan’s Khankendy city based Karabakh University and its Tourism School might
be considered for both research object and a place to apply the research results.
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“Maliyya hesabatlarinin tohlili” dedikdo, miiossisonin cari maliyys voziyyetinin qiymatlon-
dirilmasi, onun foaliyyatinin noticalorini xarakteriza edon asas iqtisadi parametrlorin doyigmasi vo bu
doyisikliklorin sobablorinin miioyyon olunmasi moqsadilo maliyyo hesabatlarinda oks etdirilmis
informasiyanin nizamlanmasi vo sistemlosdirilmosi qaydasi basa diisiiliir. Istar beynolxalg, istarso do
milli ugot praktikasinda, eloco do spesifik iqtisadi odobiyyatlarda maliyyo gostoricilorinin tohlili vo
giymotlondirilmasinin ¢oxsayli iisul vo metodlar1 toklif olunur. Beynolxalq tocriibodo maliyyo
hesabatlarini tohlili vo qiymoatlondirilmosinin asas metodlarmna asagidakilar aid edilir: 1) Ufiigi tohlil;
2) Saquli tohlil; 3) Trend tohlili; 4) Omsallarin tohlili [7].

Maliyya hesabatlarinin tohlili vo giymatlondirilmasinin sadalanan metodlar1 arasinda on somorali
vo eyni zamanda totbiqi cohatdon on problemli metod emsallarin tohlili hesab olunur. Igtisadi (maliyyo)
omsallarin somorsliliyi onunla izah edilir ki, homin indikatorlar sirkotin maliyys vaziyyatinin zoif vo
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giiclii toroflorini doqiq miioyyon etmoya, perspektivdo dyronilmasi vo todqiq edilmasi tolob olunan
konkret mosalolori askara ¢ixarmaga, iifiiqi, saquli vo trend tohlili metodlarindan istifado etmoklo
hesabatin fordi gostoricilorini nozordon kecgirorok vizual izlonilmosi miimkiin olmayan osas
istigamotlori vo onlara tosir gostoron amillori agkar etmoyo vo gqiymotlondirmoya imkan verir.

Bununla yanasi, 6lke vo Qorb analitiklorinin qeyd etdiyi kimi, maliyys hesabatlarinin
informasiyasi osasinda hesablanilmig omsallarin istifadosi vo interpretasiya olunmasi istigamotindo
metodiki vo praktiki xarakterli coxsayli problemlora rast golinir. Malumdur ki, maliyys hesabatinin
informasiyasi osasinda hesablanilmig maliyyo omsallarinin keyfiyyotino onlarin hesablanilmasi vo
qiymatlondirilmasi zamani istifado edilon gostoricilorin etibarliligi vo miiqayisaliliyi bilavasito tasir
gostorir. Maliyyo omsallariin interpretasiya olunmasinin digor problemins golinco, geyd etmak yerino
diisor ki, omsallarin hesablanilmasi vo qiymatlondirilmasi formulasinin suratina tosir gostoran amillorla
onlarin moxracing tosir gostoron faktorlar arasinda korrelyasiya olaqosi ola bilor. Bundan basqa,
maliyyo hesabatlarmin tohlilindo istifado olunan omsallarin say ¢oxlugu da miisyyon problemlor
yaradir. Belo ki, tohlildo istifado edilon omsallarin say ¢oxlugu, onlarin bir gostoricido (alqoritmdo)
birlogdirilmesinin zoruriliyi optimal indikatorlar sisteminin islonilib hazirlanmasinda effektivlik
baximindan miirokkoblik yaradir vo bu da son noticodo sirkotin maliyys voziyyetinin tohlili vo
qiymatlondirilmasi isini xeyli ¢otinlogdirir. Nozara alsaq ki, hesablanilan oksor omsallarin surat vo
moxraclorini togkil edon gostoricilor iist-iisto diislir vo onlara eyni xaraktero malik amillor tosir gostorir,
onda tohlil vo qiymoatlondirmo prosesindo biitiin omsallardan sokildo istifado zorursti aradan qalxir.
Belo bir aqreqat gostoriciyo misal olaraq klassik Dyupon formulasini géstormok olar [11]:

xalis manfoast xalis manfoat satisin hacmi aktivlerin imumi dayari (orta hesabla) (1)
xiisusi kapital satisin hocmi ~ aktivlerin imumi dayari xiisusi kapital
_R(V)E_/ (orta hesabla)

ROA

Sirkotlorin miiflislosmasi ehtimalinin qiymatlondirilmesi vo proqnozlasdirilmas: sahasinda
miistosna omoyi olan A.Winakor, R.F.Smith, P.J.Fitzpatrick, C.L.Merwin, W.B.Hickman,
W.H.Beaver kimi Amerika iqtisadg¢ilarinin tadqiqatlar1 bels bir elmi naticays golmoys imkan verir ki,
maliyya tohlilinds istifado olunan ¢oxsayli omsallar sistemindon bir nego faydali parametri segmoklo
miiflislosmani avvalcodon miioyyon etmok olar [7]. Masolon, E.Altman miiflislosmoadon 6ncoki dovriin
informasiyasina osaslanan 22 maliyyo omsalinin iqtisadi tobiotini arasdirir vo onlardan 5-ni segorok
(rentabellik; aktivlorin dovrani; kreditor borclari; monfostin aktivlors reinvestisiyast; aktivlorin comi
yekununda xiisusi dovriyys aktivlorinin pay1) xatti diskriminant funksiyaya daxil edir. Homin omsallar
osasinda E.Altman sirkstin miiflislosme ehtimalinin qiymatlondirilmasinin osas metodlarindan biri
sayilan vo ABS-da genis istifado edilon Z-sxemini yaradir.

Z —sxemi =1,2 X [ xal_ls lsg,l kapltaf ] + 1,4 X% [
aktivlarin mablagi

faiz ve vergilarin 6donilmasina qadar olan manfoaat

bolusdirilmamis manfoaat

—ms el 43,3 %
aktivlarin mablagi

xususi kapitalin bazar dayari
—— — ] +0,6 x [ d 4 ]
aktivlerin mablagi

satisin hacmi
1,0 x [aktivl:rin mablagi] (2)

Olkomizin sirkotlorino totbigi vo interpretasiyasi baximindan Z-modelina yanasdiqda, homin
metodun miiassisa vo tagkilatlarin inkisaf dinamikasinin qiymetlondirilmasi prosesinds istifads edilo
bilocoyi fikri formalasir. Spesifik iqtisadi odobiyyatlarin vo movcud praktikanin sistemli todqiqi
maliyys hesabatlarmin tohlili vo qiymotlondirilmosinin asagidaki ardicilligla hoyata kegirildiyini
gostorir: 1) Auditor hesabatlarinin tohlili; 2) Izahli qeydloro daxil edilon ugot siyasoti hagqinda
hesabatin tohlili; 3) Sorhlor va miisayistedici sxemlar do daxil olmaqla maliyys hesabatlarinin iqtisadi
oxunusu; 4) Analitik prosedurlarin totbiqi; 5) ©homiyyatli olave informasiyalarin tohlili.

Xiisusi vurgulamaq yerino diisor ki, beynolxalq tocriibade maliyys voziyyatinin tohlili vo
giymotlondirilmosi zamani bir qayda olaraq, auditor hesabatlarinin tohlilino miistosna ohomiyyaot

aktivlarin mablagi
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verilir. Dogrudan da, sirkatin maliyya vaziyyatinin vo onun tosarriifat foaliyyatinin naticelorinin ma-
liyyo hesabatlarinda doqiq vo diizgiin oks etdirilmosi aparilmis tohlilin obyektivliyino miisbot tosir
gostarir vo bu baximdan auditor hesabatlarinin kompleks qiymatlondirilmasi miioyyan elmi va praktiki
maraq dogurur. Masoloyo bu rakursdan yanasdiqda, maliyyo hesabatlarinin tohlilinin séziigedon
elementinin 6lko ucot tocriibasinds istifado olunmasi praktiki cohatdon mogsadouygun sayilir.

Ucot siyasoti hagqinda informasiya sirkotin elan olunmus monfootinin vo maliyyo hesabati
gostoricilorinin dogrulugunun qiymotlondirilmasi, eloco do ayri-ayri sirkotlorin rogom moalumat-larinin
miiqayiso edilmosi zamani ovozsiz rol oynayir. Beynolxalq standartlara goro sirkotin maliyyo
hesabatlarinda (sorhlordo, yaxud miisayiotedici sonadlordo) ugot siyasoti vo onun istigamatlorinin
agiqlanmasi qaydalar1 nozordo tutulur. IAS 1 “Maliyye hesabatinin toqdimat:” adl1 standart maliyyo
hesabatlarinda ugot siyasatinin asagidaki maqamlarinin oks etdirilmosini tovsiys edir:

1) konkret saha iizro istifads edilon ugot siyasoti;

2) sirkotdo ilk dofs totbiq olunan ugot standartlari;

3) ucot siyasotindo bas vermis ochomiyyatli doyisikliklor.

Beynolxalq tocriibads oldugu kimi, milli ugot praktikasinda da tohlildo belo yanagmadan istifado
edilmasinin mogsadouygunlugu iqtisad¢i-alimlor torafindon xiisusi vurgulanir. Ciinki 6lkomizds ugot
qaydalarinin ciddi gokilds reqlamentlosdirilmasine baxmayaraq, sirkstlor istehsal ehtiyatlarinin
giymotlondirilmosi, amortizasiyanin hesablanilmasi metodlarindan birini sorbast secir vo ona gors do
maliyys hesabatlarinin tohlili zaman1 ugot siyasatinin asas istigamatlori miitloq nozors alinir. Analitik
torofindon maliyyo tohlilinin hansi iisul vo metodlarindan istifado edilmosindon asili olmayaraq,
beynalxalq tacriibada sirketin maliyya vaziyyaetinin tahlili va qiymatlon-dirilmasi prosesinds agagidaki
bir sira istiqgamatlor miitloq gaydada todqiqgata vo arasdirmalara moruz qalir:

1) Manfoatlilik (golirlilik) vo rentabellik soviyyosi;

2) Qisamiiddatli likvidlik vo uzunmiiddatli 6domo qabiliyyati;

3) Aktivlordon istifado doracasi.

Bazar goraitindo monfoot gostoricisi sirkotin maliyya sabitliyinin tomin edilmosi vo qorunub
saxlanilmasi {i¢iin baza indikatoru rolunu oynayir vo onun ugurlu foaliyyatinin asas parametri sayilir.
Demoli, monfootin oldo edilmasi iimumi iqtisadi moagsad hesab olunur vo hor bir sirkotin maliyyo
siyasati onun reallasmasina xidmet edir. Onu da qeyd etmok lazimdir ki, bazar goraitindo monfaot
gostaricisi sirkotin maliyyo-tosorriifat foaliyyotini xarakterizo edon yegano doyor Olciisii hesab
olunmur. Bels ki, beynalxalq tacriibado sirkstin foaliyystinin yekun naticolorinin qiymatlondirilmasi
liclin ¢oxsayl1 kriteriyalardan vo parametrlordon istifado edilir. Moasoloyo bu rakursdan yanasdiqda
sirkatin foaliyyetinin golirliliyini (menfaatliliyini) oks etdiron va keyfiyyot parametri hesab olunan
rentabellik omsallar1 miistosna elmi vo praktiki ohomiyyat kosb edir. Bir qayda olaraqg, rentabellik
gostoricilori monfootin sorf edilmis vosaitlora (aktivlors; kapitala), yaxud maonfootin satiglarin
(golirlorin) hocmina nisbati kimi hesablanilir vo qiymatlondirilir. Beynolxalq tocriibads rentabelliyin
gostoricilor sisteminin ii¢ qrupda birlogdirilmasi tovsiys olunur:

1) Monfoot parametri osasinda hesablanan rentabellik gostoricilori;

2) Istehsal aktivlorindon istifado soviyyesine goro hesablanan rentabellik gostoricilori;

3) Pul vasaitlarinin axin1 asasinda hesablanan rentabellik gostoricilori.

Onu da geyd etmok yerino diisor ki, maliyyo hesabatlarinda bir ne¢co adda monfoot gostoricisi oks
etdirildiyindon, hoyata kecirilon tohlilin mogsodindon asili olaraq daxili vo konar istifadogilor
rentabelliyin forqli parametrlorini hesablaya vo qiymaotlondirs bilir.

Maliyya hesabatlarmin tohlili vo qiymatlondirilmasinin beynalxalq tacriibasindo rentabellik
gostaricilorinin hesablanilmasi iigiin hans1 adda monfoot gostoricisindon istifado olunmasi mosalasi
diskussiya vo miibahiso obyekti olaraq qalir. Belo bir voziyystin yaranmasi hor seydon ovval,
rentabellik gostoricilorinin hesablanilmasi metodikasinda vo faaliyyatin naticolori haqqinda hesabatin
moazmunu va formatindaki forqlarls izah olunur. 1985-ci ildo Boyiik Britaniya sirkotlorinin “Monfoot
vo zorarlor haqqinda” hesabat formalarinin molumatlar1 osasinda aparilmis real tohlilin noticalori
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manfastin komiyyetinin miioyyan edilmasine yanasmalarin miixtalifliyini ayani sokilds siibut edir. Bu
istigamotdo aparilan tohlilin naticolorine istinad olunduqda, maliyyo hesabatlarinda oks etdirilmis
manfast gdstaricilorinin miixtalif anlayis vo mona aparatina malik oldugu daha qabariq nazars carpir:
1) vergitutmaya qodor osas foaliyyotdon yaranan monfoot; 2) vergitutmadan sonra osas foaliyyotdon
olds edilon monfoot; 3) maliyys ilinin monfasti; 4) ticarot monfooti; 5) imumi monfoot; 6) schmdarlar
arasinda boliisdiiriilon monfoot; 7) ekstraordinar (qeyri-adi) maddolor nozoro alinmadan hesabat
dovriinlin manfaati; 8) sirkstin sarancaminda qalan monfaat; 9) vergitutmaya vo boliisdiiriilmays qodor
olan monfaat; 10) xalis monfoat; 11) super monfost; 12) anormal monfost; 13) miihasibat monfooti; 14)
iqtisadi manfaot vo s.

Oksor iqtisadgilar rentabellik gostoricilorinin hesablanilmasi vo qiymotlondirilmosi zamani
“timumi monfoot”, yaxud “xalis monfoot” gostaricisindan istifade olunmasini toklif edir. Aydindir ki,
hesablamalarda istifado edilon “limumi monfaot” gostaricisi Qarb analitiklori vo praktiklori torofindon
forqli mezmunda sorh olunur. Onlarin bir qismi “lmumi monfast” gostaricisinin “satigdan yaranan pul
golirlori (netto) ilo satilmis mohsullarin maya doyari arasindaki forq kimi” hesablanilmasini mogso-
douygun sayir. Bu yanagsmadan 6lkamizin ugot va tohlil tocriibasinds do istifade olunur. Digar qrup
iqtisadgilar iso “limumi monfoot” gostoricisinin “yi1gilmis amortizasiya™ ilo birlikdo nozordon
kegirilmasini toklif edir. Qeyd edok ki, belo yanagma “Avropa Maliyyo Analitiklori Federasiyasinin
Texniki Komitosi” torofindon tovsiyo olunur. Dogrudan da, y1gi1lmis amortizasiya mobloginin sirkotin
sorancaminda qalmasi, uzunmiiddatli aktivlorin yenilonmosi vo modernizasiyasi iiciin istifado edilo
bilmosi vo yeni yaradilmis doyorin torkib hissosi olmasi belo yanagmanin asaslandirilmasi baximindan
kifayat edir. Malum hoqiqgatdir ki, amortizasiya siyasoti miixtalif 6lkolords va sirkotlords bir-birindon
forqli olur [21]. Amortizasiya siyasatinin forqli olmasi sirkot rohborliyinin hoyata kegirdiyi maliyyo
siyasatindan vo 6lkaonin vergi qanunvericiliyindon qaynaqlanir.

“Monfoot vo ya zoror vo digor mocmu golirlor haqqinda” hesabat formasi rentabellik
gostaricilorinin hesablanilmasi vo qiymatlondirilmasi {i¢iin asas informasiya monbayi sayilir. Son
dovrlordo maliyyo hesabatlarinin formatinda vo strukturunda bas vermis doyisikliklor miiossiso vo
toskilatlarda hoyata keg¢irilon iqtisadi tohlilin metodikasinin mozmununda yeniliklarlo miisayist olunur.
Mohz bu baximdan maliyys tohlilinin morkozi bloklarindan biri sayilan “monfoat vo rentabelliyin
tohlili” metodikasinin yeni formatda vo mozmunda taqdimati aktual bir problem kimi meydana ¢ixir.

Molumdur ki, biznes vo sahibkarliq subyektlorinin istehsal vo kommersiya foaliyyatinin son
maliyya naticasi sayilan monfoatin maliyys hesabatlarinda oks etdirilmasine yanagsma qaydast Avropa
Birliyi 6lkolorindo maliyyo hesabatlarmin tortibi zamani istifado olunan modelo daha yaxin sayilir.
Ciinki Avropa Iqtisadi Birliyinin Dérdiincii Direktivi ilo tosdiq olunmus vo hal-hazirda soziigedon
Olkolorin ugot praktikasinda totbiq edilon “Maonfost vo zorarlor hagqinda” hesabat formasinda monfoot
gostaricilorinin  hesablanilmasi, qiymsatlondirilmasi vo oks etdirilmasi prosedurlart doqiq verilir.
Problemo bu aspektdon yanasdiqda 6lkomizin ugot tocriibasindo totbiq olunan «Monfoot va ya zorar vo
digar macmu goalirlor haqqinda» hesabat formasinin mozmun va struktur baximindan Avropa Iqtisadi
Birliyinin 25 iyul 1978-ci il tarixli Dordiincii Direktivi ilo tovsiys edilmis (madds 23) 1 sayli formata
uygun goldiyi (ekstraordinar monfoot vo zorarlors aid maddalor istisna olmagla) aydin goriiniir. Yeri
golmiskon onu da qeyd edoak ki, rentabellik gostaricilorinin hesablanilmasi vo qiymatlondirilmasi
zamani “Manfost vo ya zoror va digor mocmu golirlor hagqinda” hesabat formasinin informasiyasi ilo
yanas1 “Maliyys voziyyati haqqinda”, “Kapitalda dayisikliklor haqqinda” ve “Pul vesaitlorinin horakati
haqqinda” hesabat formalarinin molumat-larindan da istifado edilir. Praktikada, bir qayda olaraq,
rentabellik gostoricilorini imumi sokildo xarakterizo etmoyo vo giymotlondirmoys imkan veron
asagidaki parametrlora baxilir:
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Cadval 1

Galirliliyin (rentabelliyin) iimumi gostaricilori

Ne Gostaricilor

Hesablama
formulasi

Sorhi

1 | Umumi monfootlilik
(rentabellik) omsal1

umumi moanfaat

satisin hocmi

Satigdan oldo edilon hor pul vahidindo
imumi manfaatin payin gostorir (%-19)

2 | Manfaat normasi

xalis manfaat

satigin hocmi

Satigdan alds edilon har pul vahidindos xalis
monfootin payini gostarir (%-19)

3 | Xorclor amsali

xarclar

satig

Satigdan oldo edilon hor pul wvahidindo
xarclorin payini gostarir (%-19)

4 | Cash flow (pul vosait-
lari) asasinda hesabla-
nilan golirlilik omsali

xalis cash flow

satigin hocmi

Satisin hor pul vahidindo xalis cash flow
payini gostarir (%-10)

5 | Boliigdiirmo omsali Boliisdiirilon | Dividendlor formasinda bdliisdiiriilon vo
monfoot Oziinlimaliyyologdirmo {i¢iin istifado olunan
(dividendlor) | xalis cash flow payin1 gostorir (%-19)

xalis cash flow

Cadvel 1-do verilmis iqtisadi parametrlor rentabellik indikatorunu miixtolif aspektlordon
giymotlondirmoayo imkan verir. Belo ki, imumi monfoatlilik omsal1 (gross profit margin) tokco qiymaot
siyasotindo bas vermis doyisikliklori oks etdirmir, hom do satiglarin maya doyaring, eloco do vergilorin
Odonilmasi, sirkstin maliyye-tosorriifat foaliyyoti prosesinds yaranan cari xorclorin Ortiilmasi ti¢iin
lazim olan vasaitlora nozarat etmok gabiliyyatini (bacarigini) miioyyon etmoyo olverisli sorait yaradir.
Sozligedon omsalin dinamikast satig qiymaotlorina yenidon baxilmasinin zoruriliyini vo material
ehtiyatlarindan  istifadonin  effektivliyinin  yiiksoldilmosi baximindan ugot vo nozarotin
giiclondirilmasinin  vacibliyini osaslandirmaga imkan verir. Aydindir ki, bu parametrin
diagnostikasinda osas moaqsad satilmis mohsullarin, yerino yetirilmis is vo xidmatlorin hor pul vahidino
diison manfaatin xiisusi ¢okisinin qiymatlondirilmasi va prognozlasdirilmasi hesab olunur.

Monfaot normasi (net profit margin) maliyyo hesabatlarinin tohlilinin adi ¢okilon blokunun daha
vacib indikatoru sayilir. Homin omsal satigdan yaranan pul golirlorinin hor bir vahidinds xalis
monfooatin payin xarakterizo edir.

Xarclor omsali (expense ratio) “Monfoat vo ya zaror va digar mocmu galirlor haqqinda™ hesabatin
struktur gdstoricilorinin tohlilinds araliq marhaloni oks etdirir. Ozii-6zliiyiindo bu amsal boyiik analitik
mana va shamiyyat dagimir. Ciinki onun ayrica dyronilmasi vo tahlil edilmasi ¢oxlu sayda obyektiv va
subyektiv amillorin aragdirilmasina sdykonir. Demoli, kommersiya, inzibati vo digor omoliyyat
xorclorinin doyismasi soboblori tohlil edilmoadon bu omsali nozordon kegirmok vo giymotlondirmok
miimkiin olmur. Xorclor omsali daha ¢ox idaroetmo tohlilinin tadqigat obyektino uygun golir. Qeyd
edak ki, satisin maya doyerini qiymotlondirarkon hamin indikatorun nozorden kegirilmasi praktiki
baximdan daha faydali sayila bilor. S6ziigedon parametr satisin hocminin hor pul vahidino diigon
xarclorin xiisusi ¢okisini xarakterizs etdiyindon, maliyyo hesabati informasiya-sinin konar istifadagilori
liclin miistosna ohomiyyat kasb edir.

Aparilmig tohlillor vo aragdirmalar gosterir ki, pul vesaitlorinin axin1 (cash flow) asasinda
hesablanilmis omsallar daha maraqli vo analitik cohotdon vacib indikatorlar hesab olunur. Sirkstin
maliyys va investisiya siyasatinin formalasdirilmasi1 baximindan «pul ifadesinds qiymatlondirilon son
noticalorin oldo edilmasi» onun osas mogsadi vo foaliyyat istigamati sayilir. Aydindir ki, sirkotin cari
investisiya, amaliyyat vo maliyya foaliyyati ¢ar¢ivasinds yaranan pul vasaitlori axini homin naticolori
komiyyatco qiymoatlondirmoys imkan verir.

Etiraf etmok lazimdir ki, problemo maliyys hesabati informasiyasinin daxili ve konar
istifadogilorinin maraqlar1 prizmasindan yanasdiqda forqli monzors yaranir. Belo ki, maliyyo hesabati
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informasiyasinin daxili vo konar istifadocilorini monfostin formalasmasina bilavasito tosir gdstoron
obyektiv vo subyektiv amillor (debitor borclarinin horokoti, golirlorin vo xorclorin taninmasi, satisin
hacminin doyismasi, qiymatlorin volatilliyi ve s.) deyil, menecmentin samaraliliyi, sirkstin nagd pul
vosaitlori ilo tomin olunmasi soviyyasi haqqinda informasiya diistindiiriir vo bu onlarin maraqglarina
daha adekvat cavab verir. Pul vasaitlorinin horakati gdstoricilarinin kdmayi ilo sirkatin galir aldo etmak
imkanlar1 aragdirilir vo 6ziinlimaliyyologdirme soviyyosi miioyyon olunur. Xarici 6lko sirkatlorinin i
tacriibasinda pul vasaitlarinin harokati gostaricilori igtisadi artimi xarakterizo edon parametrlor siste-
mino aid edilir. Ciinki adi ¢okilon indikatorlar sirkotlorin yeni bazarlara ¢ixmasi imkanlarinin
qiymatlondirilmasi problemini holl etmayo olverisli sorait yaratmaqla borabor, hom do tosorriifat
subyektlorinin soroncaminda qalan vosaitlorin hocmini gostorir.

Xiisusi vurgulamaq yerino diisor ki, 6lko ucot praktikasi iiclin nisboton yeni sayilan “Pul
vosaitlorinin horokati hagqinda” hesabatin tohlilinds beynolxalq tocriibadon istifado olunmasi mosolosi
0z aktualligini itirmir. Bels ki, tohlilin bu bloku {izre aragdirmalarin aparilmasi praktiki aprobasiyadan
ke¢mis nlimunavi metodikalarin movcudlugunu tolob edir. Qeyd etmok lazimdir ki, “Pul vosaitlorinin
harokati haqqinda” hesabatin xarici 6lkslords toplanilmis tohlili tocriibasindan istifads olunmasi
probleminin hollindo O.V.Yefimovanin, T.K.Krilovanin, V.D.Novodvorskinin, A.N.Xorinin,
A.D.Seremetin, H.A.Caforlinin, R.N.Kazimovun asarlori bdyiik praktiki oshomiyyat dasiyir.

Praktikada, bir qayda olaraq, sirkotin foaliyyotinin golirliliyini xarakterizo edon digor miihiim
gostoricilor qrupuna “investisiyadan istifadonin effektivliyi” parametrlori aid edilir (codval 2). 2 sayh
cadvoaldo verilmis “investisiyadan istifadonin effektivliyi” gostoricilorinin hesablanilmasi vo tohlili

prosesindo daha maraqli yanagsmani professor L.A.Bernstein niimayis etdirir [7]. Onun toklif etdiyi

moanfoat

metodikaya osason ROI = soklindo hesablanilan “investisiya verimi” gostoricisi raqabato

investisiya
davamli mohsullarin istehsali, investisiya layiholorinin reallagdirilmasi vo sirkotin inkisaf
perspektivlorinin miioyyonlosdirilmosi baximindan bu qrupa daxil olan biitiin digor indikatorlarin
hesablanilmasinin vo giymotlondirilmosinin osasinda dayanir. L.A.Bernstein adi ¢okilon gdstoricini
hesablayarkon investisiya anlayisina vo monfasto verilon miixtolif toriflors istinad edir, iqtisadi tohlilin
moqsad vo vazifolorindon asili olaraq xiisusi kapitaldan, borc vosaitlorindon, uzunmiiddotli vo cari
aktivlordon istifadonin somorolilik parametrlorinin qiymeotlondirilmosi metodikasini  miizakiro
miistovisino ¢ixarir.

Cadval 2
Investisiyalardan istifadonin samoraliliyini xarakterizo edon gostoricilor sistemi
Ne Gostaricilor Hesablama formulasi Sorhi

1. Investisiya verimi omsali - monfoot Investor torafindon qoyulmus
ROI investisiyalar kapitalin hor pul vahidino diigon

monfooti gostarir (%-19)

1.1 Xiisusi kapitalin rentabel- xalis monfoot Sahibkar torofindon qoyulmus
liyi amsali — ROE xiisusi kapital kapital vahidina diison monfaati

gostorir (%-19)

1.2 | Permanent (fasilosiz totbiq xalis Permanent kapitalin somaralilik
olunan) kapitalin monfoottuzunmiiddstli | saviyyasini xarakterizo edir (%-
somaraliliyi omsali - borclar {izra faizlor 1)

ROCE xiisusi
kapital+uzunmiiddatli
ohdaliklor

1.3 | Aktivlorin fondverimi xalis monfoot Sirkatin aktivlorino yonoldilmis
omsali - ROA aktivlorin iimumi har pul vahidins diigon manfasti

moblogi gostorir (%-10)
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1.3.1 | Uzunmiiddotli aktivlorin xalis monfoot Sirkotin uzunmiiddotli aktivlorino

verimi (somorolilik) omsali | uzunmiiddotli aktivlor | yonaldilmis har pul vahidine
diison monfooti gostorir (%-19)

1.3.2 | Dovriyya aktivlorinin xalis monfoot Sirkotin qisamiiddotli aktivlorine
(qisamiiddatli) verimi dovriyyo aktivlori yonoldilmis hor pul vahidino
(somaroalilik) omsali (qisamiiddotli) diigon monfaati gostarir (%-19)

2. Cash flow asasinda xalis cash flow Aktivlars investisiya olunmus pul
aktivlorin rentabellik aktivlorin imumi vosaitlorindon oldo edilmis xalis
omsalt moblogi cash flow payin1 gostorir (%-19)

Investor torafindon investisiya olunmus haor pul vahidinin formalasdirdigi monfaoti gdstoron
xiisusi kapitalin verimi (somoralilik) omsali ROE (return on equity) sirkotin miilkiyyatgilori {igiin
mithiim ohomiyyat kosb etmoklo yanasi, maliyyo hesabati informasiyasinin konar istifadogilorinin
maraqlar1 baximindan da miistosna elmi vo praktiki mona dasiyir. Bu istiqgamatdo hayata kecirilon
arasdirma vo tohlil iglorinds investisiya bazasi kimi sohm kapitali nozordon kegirilir.

ROCE (return on capital employed) omsali permanent (fasilosiz totbiq edilon) kapitalin
somaralilik (rentabellik) soviyyosini xarakterizo edir. Permanent kapital sirkotin «x{isusi kapital» vo
“kreditorlar torofindon verilmis uzunmiiddotli borclar” kimi iki osas vosait monboyini 6zlindo
birlosdirir. ROE-don forqli olaraq bu omsalin moxraci hesablama zamani “uzunmiiddotli 6hdsliklor’in
moblogi godor artirilir vo ona goro do kosrin suroti “uzunmiiddotli borclar {izro faizlor”in riyazi
komiyyati godor artima moruz qalir. Bu onunla olagodardir ki, soziigedon gdstoricinin tohlili zamani
tokco xiisusi kapitaldan deyil, hom do coalb edilmis vasaitlordon (buraya biitiin nov investisiyalar aid
edilo bilar) istifadonin somaoraliliyi miioyyon olunur. Xalis monfootin riyazi komiyyoti miihasibat
monfastindon uzunmiiddstli borclar {izro faiz xorclori ¢ixilmaqgla hesablanilir vo son naticade
“kicildilmis” xalis monfoot indikatoru biitiin ndv investisiyalarin istifadosindon oldo edilon moanfostin
real Ol¢iisiiniin azalmasi ilo yekunlasir.

Istehsal vo kommersiya foaliyyatinin effektivliyini xarakterizo edon miihiim parametrlordon biri
aktivlorin fondverimi (return on assets) omsali (ROA) hesab olunur vo burada investisiya bazasi kimi
sirkotin biitlin aktivlori gotiiriiliir. Uzunmiiddotli aktivlorin somoralilik omsali vo qisamiiddotli
aktivlorin effektivlik gostoricisi bu indikatorun térame parametrlori sayilir. ROA gostaricisi sirkotin
rogabato davamliliginin miihiim indikatorlarindan biri olmagqla, tohlil isi aparilan tosorriifat subyekti
{izra onun saviyyasi orta saho amsallari ilo miiqayise edilmokls miioyyan olunur.

ROA omsal1 iki gostaricinin (aktivlorin dévrani; monfoot normasi) yekun (mocmu) noticasi kimi

alqoritmlosdirilir. Bu asililiq riyazi sokilds asagidaki formula ilo miioyyon olunur:
xalis moanfost _ xalis manfast _ satisin hacmi

aktivler - satisin hacmi X aktivler (3)
Qeyd etmok yerino diisor ki, bu diistur Dyupon formulasi adin1 dasiyir. Ik dofs iqgtisadi
praktikada E.I.Du Pont de Nemours Company sirkotinin rohborliyi ROA gdstoricisindon firmadaxili
idaroetmo vasitosi kimi istifadonin moagsodsuygunlugunu osaslandirir vo firmanmn faaliyyatinin
kompleks tohlilindo amilli modelin totbiginin miimkiinliiyiinii praktiki cohotdon siibuta yetirir.
Aydindir ki, uzunmiiddatli aktivlerin fondverimi gostoricisinin iki torkib hissays bdliinmaesi bir
mogsado xidmoat edir vo belo bolgii (monfoot normasi (satisin rentabelliyi); aktivlorin dovr stiroti)
aktivlorden istifadonin samaralilik soviyyasinin agagi diismasinin sobablarini miioyyan etmoya alverisli
sorait yaradir. Fikrimizco, investisiya olunmus kapitalin rentabellik diisturunu alqoritmlosdirmoklo
foaliyyati tohlil olunan sirkatin maliyys veziyystinin yaxsilasdirilmasina hadeflonmis foaliyyat pro-
gramini vo strategiyasini miioyyon etmok olar. Moalum hoqiqotdir ki, monfootlilik (golirlilik) vo
aktivlorin dovr siiroti parametrlori kompleks gostaricilor hesab olunur vo ROA indikatorunun
doyismasi sobablorinin dyronilmasi yuxarida séziigedon omsallarin tam vo miifossal arasdirilmasini
prioritet vazifoye ¢evirir. ROA parametrina tosir gdstoron amillorin qarsiliql asililigi modeli asagidak:
sxem vasitosilo daha oyani niimayis etdirilo bilor (sok. 1).
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Moanfoat normasi

Xalis monfaat

A

| |

Satigin hocmi Xorclor

Satiglarin maya doyari

Kommersiya xorclori

Aktivlarin dovram
vo dovriyyasi

Inzibati xarclor

ROA

Uzunmiiddatli Qeyri-maddi aktivlor
aktivlor

Satisin hacmi

Torpagq, tikili vo

avadanhalar
—] Aktivlor
™~ L1 Osas maliyya aktivlori
\ Qisamiiddotli
aktivlor Istehsal ehtiyatlari

Qiymaotli kagizlar,
investisivalar

Pul vosaitlori vo pul vo-
—| saitlorinin ekvivalentlori

Sak. 1. ROA indikatoruna tosir gdstoran amillarin qarsiligli slags vo asililiginin modellogdirilmasi

Sok.1-don goriindiiyii kimi, satigin hor pul vahidino diison monfootin xiisusi ¢okisinin artirilmasi
xorclorin minimallagdirilmasi, satis giymotlorinin yiiksolmosi vo satigin hocminin artim tempinin
masraflorin artim tempindon {istiin olmasi soraitinde reallia ¢evrilir. Daha ucuz xammal va
materiallardan istifado etmoklo, reklama vo elmi-todqigat islorino sorf olunan xorclori azaltmagla
biitovliikds sirkat lizro masraflori optimallagsdirmaq miimkiin olur. Bazar soraitinds satig qiymatlorinin
volatilliyi vo inflyasiya proseslori daxili vo xarici roqabat problemlorinin nozaore alinmasini tolob edir.
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Aktivlorin dovran1 vo dovr siiratinin yiiksoldilmasina golinco, bu gostoricinin komiyyoti mohsul
istehsal1 vo satig1 sferasinda foaliyyotin uzlagdirilmasi, somorali marketing vo logistika siyasatinin
yeridilmasi, debitor borclart vo tosorriifat dovriyyasina colb olunmamis aktivler {izarinde doqiq
nozaratin toskili naticosindo miisbot istigamoatdo doyisikliyo moruz qala bilor.

Xiisusi vurgulamaq yerino diisor ki, I.M.Abbasov, S.Y Miisliimov, A.D.Seremet, S.M.Sobzo-
liyev, H.A.Coforli, R.N.Kazimov, N.M.Ismayilov, A.N.Xorin, V.I.Petrova, O.V.Yefimova kimi
iqtisad¢i-alimlor rentabellik soviyyosina tosir gdstoron amillor sirasindan uzunmiiddatli aktivlorin
fondverimi, golirlilik (monfostlilik) vo istehsal aktivlorinin dévranm indikatorlarinin hesablama-tohlil
modelino daxil edilmasini moagsodosuygun sayir. Rentabelliyin yuxarida nozordon kegirilon
parametrlori sirkotin istehsal vo kommersiya foaliyyotinin miisbot maliyyo noticosi sayilan monfootin
real komiyystinin satigin hacmindon, satisin maya doyeorinin soviyyesindon, sirkstin qiymot vo
dividend siyasotindon birbasa asili oldugunu gostorir. Soziigedon amillorin tohlili sirkotdo daxili
idaroetma tohlilinin obyektlori hesab olunur.

Maliyya hesabati informasiyasinin konar istifadogilori hesab edilon investor vo kreditorlar {i¢iin
rentabelliyin tohlili metodikas1 onlar torafindan investisiya olunmus kapitalin har pul vahidi hesabi ila
oldo edilmis monfootin hocmi haqqinda molumatin formalasdirilmasit baximindan xiisusi maraq
dogurur.
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BITPOBA/KEHHSA KOMIIETEHTHICHOI'O IIIAXOAY A0 HIATI'OTOBKH
®AXIBIIB 3 MEHE)KMEHTY B TPAHCHIOPTHO-JIOT'ICTUYHIN CPEPI

Oxcana MukoJaiBna Kpusopyuko
JIOKTOP €KOHOMIYHHUX HayK, mpodecop
XapKiBCHKUH HaIllOHAJIBHUN aBTOMOOUIBHO-TOPOXKHIN yHIBEpCUTET, Y KpaiHa
oksana_kryvoruchko@i.ua

B cywyacHumx ymoBax, KomM YKpaiHa CTHUKA€ThCS 3 BHKJIMKAMH BIHHM Ta TOTYETHCS 0
MacCIITaOHOTO TICISIBOEHHOTO BiIHOBIICHHS, MUTAHHS ITiITOTOBKA BUCOKOKBaTi(hikOoBaHUX (DaxiBIIiB y
cdepi TpaHCTIOPTHOT JIOTICTUKHY € HA/I3BHYANHO aKkTyaabHUM. E(exTHBHE ynpaBiIiHHS JOTiICTHYHUMHU
IponecaMy BHMAarae He JHIle TTHOOKHX TEOPETHYHHMX 3HaHb, a W NMPAKTUYHUX KOMIICTEHINH, SKi
JI03BOJISITH OTIEPATUBHO AJANTyBaTUCS 10 TUHAMIYHUX 3MIH Y CEpEIOBHILLI.

[Tix gac BiiHM JIOTICTHKA BIJITPa€ KJIFOYOBY POJIb Yy 3a0e3MeUeHH] 000pPOHO3IaTHOCTI KpaiHuU:
opranizaiii nepeBe3eHb Ui TOTped apMii, eBaKyarlii HaceJIeHHs, JOCTaBKU I'yMaHITapHOiI JOTTIOMOTH
Ta MIATPUMKHA €KOHOMIYHHX TMPOIIECIB. Y IIUX YMOBaxX OCOOJIMBO BaXKJIUBO MIATOTYBaTH (haxiBIliB, sIKi
31aTHI €()eKTUBHO IUIaHYBAaTH MapIIPyTH, KEPYBaTH pecypcamMu, MiHIMi3yBaTu pU3UKHU Ta IPAIIOBATH
B KPU30BUX CHUTYAIisIX.

[Tlicna 3aBepuieHHS BiHU mepel YKpaiHOIO NMOCTaHYyTh MacIuTaOHI 3aBIAaHHS BiJHOBJICHHS
TPaHCIIOPTHOI iHQPACTPYKTYPH, IHTETPAIIIi 10 MI>KHAPOIHUX TPAHCIIOPTHUX KOPUIOPIB Ta BiIOYIOBH
exoHoMiku. Lle Bumarae (axiBIiB, siki BOJOIIIOTh HABUYKAMH CTPATET1YHOTO YIIPABIiHHS, 31aTHICTIO
MparoBaTH 3 Cy4YaCHUMH IHU(PPOBUMH CHUCTEMaMH Ta PO3YMIHHSM MDKHAPOJAHUX CTaHIAPTIB
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JOTICTUYHOI JismbHOCTI. OKpeMy yBary CiiJ NPUAUTUTH COLIAJIbHUM acleKkTaMm. YcCIiliHa poboTa
TPAHCIIOPTHO-JIOTICTUYHOI Cepr CHPHUATAME CTBOPEHHIO HOBHX POOOYUX MICIh, 3aIyYCHHIO
1HBECTHIII} Ta 3MIIIHEHHIO EKOHOMIYHOI CTab1TbHOCTI KpaiHu. L{e Takok cTaHe BaXKITUBUM €JIEMEHTOM
BiIOy/IOBH DETIOHIB, SIKI 3a3HAJM pyHHYBaHb. TOMYy TUTaHHS MIATOTOBKUA TaKWUX KajpiB, sKi O
BiJIMIOBIIaJIM BUMOTAaM CHOTOJCHHS Ta Oy KOMIIETEHTHUMH y BHPIIICHH] 3aBJaHb, SKi CTOSTh Ta
OyIyTb MOCTABJICHI B OJIAJIBILIOMY, € BEJIbMU aKTyaJIbHUM.

B Teopetnmunux pocmimkeHHsX [1-4] 1 mpakTUYHIN AiSUTBHOCTI NMPUIUISIETbCS Oarato yBaru
BIPOBA/DKCHHIO KOMIIETEHTHICHOTO TIAXOAYy /O YIPaBIiHHA TIEPCOHAJIOM: HaiiMy, BigOopy,
MiATOTOBII TOMIO. 3a pe3ysibTaTaMu JOCHiKeHHs caiTiB pobotomasimiB (https://job.morion.ua,
https://rabota.ua, https://jobs.ua, https://talent.ua, https://robotainua.com) BUSABIEHO, IO OLIBIIICT
BaKaHCI CKJIafaroTh: MeHemkep (YmpaBuTeNlb) 3 JIOTICTHKHM; JIOTiCT; crmemianmicT (¢axiBeup) 3
JIOTICTUKH; TIOMIYHHK (PaxiBIls 3 JOTICTHKU. Pa3om 3 UM, Cini BIAMITUTH, 110 BAUMOTH PUHKY Tpalli
70 TpodeciiHUX MEHeKEpiB 3 JIOTICTUKU JIOCUTh YiTKO He chopMmynboBaHi. PizHi poboTonasi
BHCYBAIOTh IOCUTH IIUPOKE iX K0J10. OHI BAMOTH CTOCYIOThCS 0€3MOCEpeTHbO 3HAHB JIOTICTHKH, 1HII
- ocobucTux skocrel 3100yBauiB. Tak, Hanpukiay, y Bakaucii [https://www.work.ua/jobs/5050848/],
0 CTOCYETHCS MEHEKEPIB-JIOTICTIB BKa3aHI HACTYyMHI BUMOTH: JOCBiJA POOOTH B TPAHCIOPTHO-
eKCIIeUITITHIX KOMMaHisX abo X Ha Mocali JIoTicTa; JoCBix poboTu 3 caiitamu Lardi, Della ta iH.,
KopuctyBaHHs Excel, BMiHHS mpaItoBaTé 3 BEJIMKUM 00CsSTOM iHGOpMAaIlii, 3AaTHICTh 10 HIBUIKOTO
HaBYaHHs. B iHmii Bakancii [https://www.work.ua/jobs/5949110/] perioHampbHOr0 MeEHeIXepa 3
JIOTICTUKHU Ha PUHKY BaHTa)koriepeBe3eHb y CIIIA BkazaHO HAacTymHI BUMOTH: BIIMiHHI yIIPaBIIIHCHKI
Ta KOMYHIKaTUBHI HABUYKH, XOPOILINI PO3MOBHHI PiBEHb aHTIIHCHKOI MOBH, 3 MOXKIIUBICTIO BEICHHS
TPaMOTHOTO €JIEKTPOHHOTO JINCTYBaHHS, OakaHa BWINA OCBiTa y cdepi jorictuku, Oi3Hecy ado
yIOpaBIiHHA, [IOHAWMEHIIEe 2 POKH JOCBIAYy poOOTH B Tady3i JIOTICTHKH, IE€peBara HaJaeThbCs
KaHAWJaTaM 3 JIOCBIIOM pOOOTH Ha PUHKY BaHTAKOIEPEBE3CHb, 3HAHHS CYYaCHUX TEXHOJOTIH 1
OporpaMHOro 3a0e3neueHHs y cdepi JOTICTUKM, aHANITUYHUN CKIaJ pO3yMy Ta 3[aTHICTh [0
MPUAHSATTS PIIICHb Y CTPECOBUX CHUTYAITISX.

P03BUTOK JIOTiICTUYHOTO PUHKY NOTpeOye MmiaBUINEHHS npodeciiiHoro piBHsA ¢axiBLiB y I
ranxy3i, 3a0e3meueHHs SKICHOT MITOTOBKY Ta Mepeaavi KIIFOYOBUX KOMITeTeHII1i. OBOJIOMIHHS TAKUMHU
KOMIIETCHI[ISIMU  JI03BOJISiIE  BUITYCKHUKAaM  CIellialbHOCTeH, SK-0T "MeHemKMEHT" OCBITHBO-
npodeciiinux mporpam "Jlorictuka", "JlorictTuuHui MEHEIHKMEHT" Ta 1HIIUX, YCIIITHO KOHKYPYBaTH
Ha CydacHOMY pHHKY mnpaui. SIk B VYkpaiHi, Tak i B IHIIMX KpaiHaX, MUTaHHSI (POopMyBaHHA
npodeCciiHuX KOMIIETEHTHOCTEH CTYJEHTIB € OJHHM 13 TPIOPUTETHUX Y cepi ocBiTH. Y mbOMY
KOHTEKCTI Halie(eKTUBHIIIMM TMiAXOJ0M, IO 3aCTOCOBYETHCS B CHCTEMI BHUIIOi OCBITH, BU3HAHO
KOMITETCHTHICHUHM TIIX11, SKAW CHpSIMOBaHUN Ha TMIATOTOBKY (axiBIliB, 3JaTHUX BIJMOBIIATH
BUMOTaM PHHKY.

KomneTeHnTHicHMIT miaxia 10 niaroroBku ¢axiBuiB 3 MeHeIKMEHTY — 1€ Cy4YaCHUN OCBITHIN
miaxig, KA OpieHTOBaHUM Ha (OPMYBaHHS B CTYACHTIB HE JIMIIE TEOPETUYHHMX 3HaHb, ane U
NPaKTUYHUX YMiHb, HABUYOK 1 TOTOBHOCTI 3aCTOCOBYBATH iX y pealbHUX YIPABIIHCHKUX CUTYALISAX.
['omoBHa MeTa mBOTO MIAXOMYy — MIATOTYBaTH (axiBIliB, 37aTHUX €()EKTUBHO BHKOHYBATH CBOI
npodeciiiHi 000B'A3KH BiJMOBITHO 10 CyYaCHUX BUMOTI pUHKY Tpalli Ta BUKIIUKIB Oi3HEC-cepel0BHIIA.

AHai3 maXoaiB 10 BIPOBAHKEHHS KOMIETEHTHICHOTO TIIX0Iy JAO03BOJIUB BUILTUTH OCHOBHI
HOro XapakTEepUCTHKHU: OpPi€HTamisi Ha pe3yJbTaT (BOXJIMBUN aKLIEHT POOUTHCS HAa pe3ynbTar
HAaBUYaHHS: 3HAHHS, BMIHHS, HAaBUYKA Ta OCOOHMCTICHI SIKOCTi, SIKI BHITYCKHHUK Ma€ OINaHyBaTH);
iHTerpauisi 3HaHb i MPaKTHKH (TCOPETUYHUN MaTepian IHTErPyeThCS 3 pealbHUMH NPUKIIAIaMHU,
KelicaMu, CTaXyBaHHSIMHU Ta MPOEKTHOIO MISUTBHICTIO, L0 JO3BOJISIE CTYICHTaM 3pPO3YyMITH, SK
3aCTOCOBYBAaTH OTPUMAaHi 3HAHHS B PEAIbHOMY XKHTTi); PO3BUTOK IHY4YKHX HaBU4YOK (soft skills);
MOAYJbHMH TPUHIMI HABYAHHS (OCBITHI TIporpamMH CTPYKTYpOBaHI TakKUM YHHOM, III00
3a0€3MeUnTH MOCTYNOBE (POPMYBAHHSI KOMIIETEHTHOCTEH, SIKi MOTPiOHI /Uil BUPIIIEHHS KOHKPETHUX
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npodeciiHUX 3aB/IaHb); MOCTiiiHEe BAOCKOHAJEeHHS (Tependadae rOTOBHICTh (axiBIliB 0 HABYAHHS
npotsarom xuTTs (lifelong learning) muist ananraiii 10 3MiH y Gi3HEC-CepEOBHIII).

BusnaueHHs KommeTeHTHOCTEH (axiBLiB Yy cdepi JOTICTHYHOTO MEHEKMEHTY IMOTpedye
MOTAJIBIIIOTO BUBYEHHS Ta BJOCKOHAJICHHS, OCKIIBKM Hapas3l HeMae YITKUX PEKOMEHJAIii IIoa0
(opMyBaHHS HEOOX1THOTO MEPETiKy KOMIETEHTHOCTEH ISl MpalliBHUKIB I1i€l ranysi. Bunukae nesHa
PO301KHICTh MK MMPAKTUYHUMH 3aITUTaMU POOOTO/IABIIIB 1 TCOPETUIHUMHU TT17IX0JaMH, 1110 BUKJIAJICHI
B OCBITHBO-TIPO(ECIHUX Mporpamax MiATOTOBKM TakKHX creuiamicTiB. OKpiM LBOT0, BaXXIUBO
po3pizHsaTH TpodeciitHi poi, 3a3HadyeHi B [epkaBHomy kmacudikatopi mpodeciit (KIT), 3o0kpema
"MeHemkep (ynpaBurens) 3 jgorictuku" 1 "morict". DyHKIIT MeHeKkepa (YIpaBUTeNst) 3 JOTICTUKA
BKJIFOYAIOTh KOOPJMHAIII POOOTH PI3HUX CTPYKTYPHUX MMAPO3IUIIB MiAIPHEMCTBA, a TaKOXK
B3a€MO/IIIO 3 IHIIUMH KOMIIAHISIMHU Ta OpraHizalisiMu U1l 3a0e3neyeHHs e(heKTUBHOTO MePEeMillIeHHS
TOBapiB 1 MOCHYT y JAHIIOrax IMocradaHHs. BiH TakoX BiAMOBiae 3a BHUpPIMIEHHS KOHMIIKTHUX
CHUTYaIliil 1 MOLIYK KOMIIPOMICIB ISl Y3TO/DKEHHS 1IHTEPECiB Pi3HUX JIAHOK JIOTICTHYHOI CHCTEMH 3
METOIO JTOCSITHEHHS 3arallbHUX IIUIEH.

Ilocama noricra, y cBolo uepry, nependayae (axoBy HisUIbHICTb, MOB’S3aHY 3 OpraHizalli€lo
JOCTaBKM TOBapiB, iX CKIAAyBaHHAM 1 PO3POOJEHHSM ONTHMAJbHUX CXEeM IMocTayaHHS. BoHa
HAJIC)KUTh JI0 CYMDKHUX Tpodeciii y JOriCTUYHIN raiysi, 0OJHaK HE MAa€ YiTKOTO MEHEIKEPCHKOTO
Xapakrepy.

Li acnexkTu cBig4aTh MPO HEOOXiAHICTH CTBOPEHHS HAYKOBO-METOAMYHHMX PEKOMEHIAIUHN s
YITKOTO BU3HAYEHHSI KOMIIETEHTHOCTEH (PaxiBIliB 3 MEHEKMEHTY B TPAHCIIOPTHO-JIOTICTUYHIN cdepi,
10 JO3BOJHMTH BPaxyBaTH $K MPAKTUYHI MOTpeOM PUHKY Mpalli, TaKk 1 TEOPETUUHI CTaHIAPTH
M ATOTOBKH.

B 3arambHOMYy BUTISiI KOMIETEHTHICTH (BiI JaT. competens (competentis) — HaJCKHHM,
BIJIMOBIIHUN) O3HA4a€ MoiH(GOPMOBaHICTh, 00I13HAHICTh, AaBTOPUTETHICTH [5, ¢. 282]. ¥V TnymauHoMy
CJIIOBHUKY YKPaTHCHKOi MOBH [6, C. 250] KOMITIETEHTHICTh PO3TISAAETHCS SIK BIACTUBICTh 32 3HAYCHHIM
KOMITETEHTHH, TOOTO: 1) Takuii, 10 Mae TOCTaTHI 3HAHHS B SKIH-HEOYIb Tally31; SKUH 3 YUM-HEOY b
noOpe oOi3HaHMI;, TAMYIIUH; SIKUM IPYHTYEThCS Ha 3HaHHI; KBamiikoBaHuil; 2) sSKuUil Mae NEeBHI
MMOBHOBAYKEHHS;, IOBHOIIPaBHUM, MOBHOBIaAHUK. Y ctarti 1 (1m.15) 3akony Ykpainu «IIpo ocBiTy»
(2017 p.): «KOMIETEHTHICTh — AMHAMIYHA KOMOIHAIlis 3HAaHb, YMiHb, HABUYOK, CIIOCO0IB MUCJICHHSI,
MOTJISA/IIB, IIIHHOCTEH, IHIIUX OCOOMCTHUX SKOCTEH, IO BU3HAYa€ 3JAaTHICTh OCOOHM YCHIITHO
coliani3yBaTucs, MpoBaAUTH npodeciiiny Ta/ado moaanplly HaBYaIbHY AiSIBHICTEY [7].

B cywyacHMX HayKOBHX JOCHIDKEHHSX BEIEThCS IHCKYCisl CTOCOBHO IIhOTO TepMmiHy. OgHi
JOCTITHUKYU PO3TIISIAI0Th KOMIIETEHTHICTD SIK MOHSTTSI, IO BiIOOpaXkae acClIeKTH MOBEIIHKHU JIFOIUHH,
MOB’s13aHI 3 BUKOHAHHAM MPO(dEciiHOl isITBHOCTI, 1 BHU3HAYa€e KIIOYOBY XapaKTEPUCTUKY
ocobucTocTi, fiKka nocsria abo Mae TMOTEHIal JOCATTH BUCOKHUX pe3yJbTariB y poOoti. Ixmn
JIOCJTITHUKU TPAKTYIOTh KOMIIETEHTHICTh SK CYKYITHICTh NMPOQECiHHUX 3HaHb, YMiHb, HAaBUYOK, a
TaKOX OCOOMCTICHUX MOKJIMBOCTEH 1 JOCBIJY CIeliaicTa, MmO 3a0e3NnedyloTh ePEeKTUBHICTh Yy
BUKOHAHHI HOTO 3aB/aHb. Y JESKUX BU3HAUEHHSX 1M TEPMiH TaKOX O3HA4Ya€ HEOOXITHWH PiBEHb
3HaHb 1 IOCBIAY JJIS YCHIITHOTO BUKOHAHHS KOHKPETHOTO BUIY MisUTBHOCTI.

OTxe, KOMIETEHTHICTh CIIi/I PO3IJSAAaTH SK BIACTUBICTH, IO MPHUTAMaHHA JIIOAMHI, sIKa Mae€
3HAHHS 1 JOCBIJ, aBTOPUTET Yy TMEBHIN Tairy3i, 1o0pe moiHdopMoBaHa, 37aTHA €()EKTHBHO Ta SIKICHO
po3B’sizyBaTu mpodeciiiHi 3aBnaHHsI. KoMIeTeHTHICTh, K 1 Oy[b-sfiKka iHIIA SKICTh OCOOMCTOCTI,
3aBXIH POPMYETHCS 1 TPOSBISIETHCS TUTBKU y MPOIIEC] BIMIOBITHOT AISUTHHOCTI.

[Iporec BpoBaKEHHS KOMIIETEHTHICHOTO MiAXO0Ly A0 MiArOTOBKH (haxiBIIiB 3 MEHEDKMEHTY B
TPAHCIIOPTHO-JIOTICTUYHIN cdepl BKIIIOYAE BIAMOBIIHI €TaIlH.

Ilepmuii eTan nepeadavyae aHa i3 NOTPed PUHKY Ta BU3HAYCHHS KJIIOY0BUX KOMIIETEHIIN
(mpoBeACHHS JOCIIKEHHS MOTPed PUHKY Mpalli y TPAaHCHOPTHO-JIOTICTHYHIN cdepi; BU3HAYCHHS
HEOOXITHUX KOMIIETEHTHOCTEH ).
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Jniss oOTpyHTYBaHHST KOMIETEHTHOCTEH (haxiBLsg 3 JOTICTUYHOTO MEHEIKMEHTY IOLIIBHO
po3poOHUTH TIeBHY Mojenb. Taka Monmens € HaOOpoM — KIIIOUOBHX XapaKTEPHUCTHK, IO Jal0Th
NpaliBHUKY 3MOTY SIKICHO BUKOHYBaTH (pYHKII HA KOHKPETHIH mocaji Ui yCIiIIHOTO JOCATHEHHS
CTpaTeTivyHuX I1ijiei opranizaimii (Tadm.1).

Tadoauus 1
KirouoBi koMneTeHTHOCTI (paxiBIiB 3 MEHEXKMEHTY B TPAHCIIOPTHO-JIOTiCTHYHIN cdepi

Kareropis Onuc koMneTeHTHOCTEH
KOMIIETEHTHOCTEH

[Tpodeciitni 31aTHICTD PO3pOOJIATH Ta BOPOBAKYBATH YIPABIIHCHKI PIlICHHS
KOMITETEHTHOCTI Hapuuku cTpareriyHoro riaHyBaHHs Ta opraHizailii poooTu

Po3yMiHHS Cy4acHHUX METOJIB YIPaBJIiHHS EPCOHAJTIOM i Oi3HEC-NPOLIECaMH.
YrpaBiiHHS JaHIIOTaMH TTOCTaYaHb, BKIIFOYAI0UN ONTUMI3AIII0
JIOTICTUYHUX TPOIIECIB

Koopaunaris IisIbHOCTI MAPO3ALTIB Ta 30BHIIIHIX APTHEPIB Y
JIOTICTUYHINA CUCTEMI

3abe3mneueHHst €EeKTUBHOCTI JIOTICTUYHHX OTepalliii, TAKuX SK
TPAHCIIOPTYBAHHS, CKJIQIyBaHHSI Ta TUCTPUOYIIisI

AHaniTH4HI VYMiHHS aHaANTi3yBaTH BEJIHKI OOCSTH IaHUX, IPOTHO3YBATH Ta OL[IHIOBATH
KOMITETEHTHOCTI PHU3HKHU
Bukopucransas nuppoBUX iHCTPYMEHTIB JUISl MIATPUMKH PIIlICHb.
KomynikaTusHi BrnieBHeHe CIiIKyBaHHSI 3 PI3HUMH CTEUKXOJIICPAMH.
KOMIIETEHTHOCTI BenenHs neperoBopiB Ta ynpaBiliHHA KOH(JIIKTaMH.
[Mudposi 3acrocyBaHHs Cy4yacHHX 1H(OpMaIiHHIX TEXHOJIOTIH B yIIpaBJIiHHI.
KOMITETEeHTHOCTI BukopucranHs mporpaMHOTo 3a0e3MedeHHs 1Sl aHai3y, TUIaHyBaHHS Ta
KOHTPOJIIO
MixkynbTypHa Ta | Po3yMiHHS rimo0anbHUX Oi3HEC-TPEHIIB 1 BMIHHS MPAIIOBATH B
eTUYHA 0araToKyJIbTYpPHOMY CEPEOBHIIII.
KOMITETCHTHICTh JloTpuMaHHs €THYHHUX CTAaHAAPTIB Y NPOQeCiiHIN TISITLHOCTI.

Lle#i mepenik KOMIIETEHTHOCTEH HE € TMMOBHUM Ta MO)XKe OyTH KOHKPETU30BaHUH, PO3IMIUPEHUN
CTOCOBHO TI€BHOI MOCaaH, crneuudikd MiANpUEMCTBA Ta 3aBJaHb, L0 CTOATH IEpel] HUM Ta
KOHKPETHHM CITIBPOOITHUKOM Ta iH.

Ha npyromy erami HeoOXiHUM € pO3pOOJICHHS Ta OHOBJEHHMX HABYAJBLHHMX NpPOrpam 3
ypaxyBaHHSM BHM3HAQUEHUX KOMIIETEHTHOCTEH; BKIIOYEHHS MPAKTUKOOPIEHTOBAHUX AMCLHUILIIH
(JIOTICTUYHMIA MEHEHKMEHT, MOJICIIOBAHHS JIOTICTUYHUX MPOIIECIB), CTBOPECHHS MIKIUCIUILTIHAPHUX
KYPCIiB, 5Kl IHTETPYIOTh YIIPaBIIHCHKI, TEXHIYHI Ta ITU(POBI ACTIEKTH.

IIpu unwbomy cjig mnepeadaynTH BHUKOPHCTAHHS IHHOBAiIHHUX MeTOAIB HABYAHHSA
(BIIpOBa/DKEHHS KEWC-METOMIB: aHalli3 pEealbHUX CHUTYyallli y TPaHCHOPTHO-JIOTICTHYHIN cdepi;
BUKOPUCTAHHS CUMYJISITOPIB Ta TPEHAXKEPIB IS MOACTIOBAHHS JIOTICTUYHUX MPOLIECIB TOIIO), a TAKOXK
IHTerpamniro Hu(POBUX TEXHOJIOTii y HABYAJbHUN mpouec (BUKOPUCTAHHS CIEIiaTi30BaHOTO
nporpamuoro 3a0esnedeHHs (SAP, Oracle Transportation Management, Axapta); cUMyJISALIHHIX
maTdopM IS YIPABIIiHHSA JIAHIFOTAaMHU TTOCTAaYaHHS; HaBYaHHS POOOTI 3 JaHWMU: aHaJi3 BEITUKHX
nanux (Big Data), mporno3yBaHHs OMUTY 32 JOIIOMOTO0 aHAIITUYHUX IHCTPYMEHTIB).

TakuM YMHOM, BIPOBAIKEHHS KOMIETCHTHICHOTO TIAXOAy Yy MIArOTOBKY ¢axiBiiB 3
MEHEKMEHTY B TPaHCIIOPTHO-JIOTICTHYHIH cdepi cripusituMe popMyBaHHIO KBaTipiKOBaHUX KaJpiB,
AK1 37aTHI €EKTUBHO pearyBaTH HAa BHUKJIMKHA CYy4aCHOTO PHUHKY, BUKOPHUCTOBYBAaTH 1HHOBAIlIHHI
TEXHOJIOTI] Ta MPALIOBATH Y TI00aTbHOMY CEPEOBHUIIII.
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